OXVWDLQDELOLW\
SDHSRUW
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$ /' HWWHU JURP 2XU &(2

(PEUDFLQJ WKH 3RZHU RI 1DWXUDO *WWOLDELOLW\ DQG VHUYLFH IRU RXU FXVWRWHKHNU &RMHWHFWRYONXP SWHIRQHDQG ORZHU W
HVWPHOWYV HQNKDQFH WKH VDIHW\ DQG UHSDDEFLEBIQWDBSBRYHWAWNMWPKWH 1HZ -HUVH\ %

Y
D
2YHU WKH AHDUV HQHUJA KDV WUDQVIRUF H(E%) FI)D ﬁ-lYfiIQU L UDVWUXFWXUH WR GH@KHHODWBEHVGWHHANFNHERQLWIG I XHROOMOOLRQ IRU
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FRPPXQLWLHYV ZH VHUYH DQG LW LV UHZDU&ILb WR. W kQH WKDW 6-, KDV
KHDI 7* 6-,bV RQOLQH PDUNHWSODFHY DQG &R
SOD\HG D NH\ UROH LQ WKDW WUDQVLWLRQ :H DUH §<URXG DQG H[FLWHG DERXW ( Q Q Q Q
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ODNLQJ DQ ,PSDFW LQ WKH &RPP XQLWLHVHEHUBONMULYH 2XU (IIRUWYV

OXFK OLNH 6-, V SULRULWL]DWLRQ RI VDIHW2XOWVJD FBRWH WD ®XN HRXD HP SGRMHMWDJIH LV 1 DQG FRQWLQXHV W
SURJUDPV DUH DOVR DQ LQWHJUDO SDUW RE M KR X&RMPIBSQ\RVHIEKW X, WHLYWUD WRIQRU WR OHDG WKH PRUH WKDQ
DQG UHH®MRWFRPPLWPHQW WR LQFOXVLRQ WKUDRXRKHRKW ROHOV ZKR FRPH WR ZRUN HYHU\ GD\ GHGLFDWHG WR
RUJDQL]DWLRQ T GHHSHQLQJ UHODWLRQVK LBSRQINMXXRXWUbHPSORYHPHOQWG DMXH, DP SURXG RI DOO \RXU
FRPPXQLWLHV ZH VHUYH :H KRVWHG RXU DOOERRPSOXRKPW Q R/FVX \VTHKE RXQUKRXW WKH \HDU \RX KDYH OHG ZLWK
IRVWHULQJ DQ HQYLURQPHQW ZKHUH HPSORHHUYRNH O RS NUQWH R EW Q@ REJFEHDD REBHYDQ&H V

DQG DUH FRPIRUWDEOH EULQJLQJ WKHLU ZKROH VHOYHV WR ZRUN HDFK GD\

6-, FRQWLQXHVY WR GR LQFUHGLEOH ZRUN QRW RQO\ LQVLGH WKH &RPSDQ\ EXW
DOVR LQ WKH FRPPXQLW\ 2XU HPSOR\HHV YROXQWHHUHG IRU DFWLYLWLHV VXFK
DV WKH 0/. 'D\ Rl 6HUYLFH WKH $PHULFDQ OHBEAHHEVVRFHOXRRQDPYV +HDUW

:DON WKH 6XVDQ % .RPHQ ORUH WKDQ 3LQRUBWINGHXW 9&(KHUDQ

(QJDJHPHQW 7HDPHPV IRRG GULYH WKH ODUN &XEDQ )RXQGDWLRQDBV

$UWLILFLDO ,QWHOOLJHQFH %RRWFDPSV DQG PDQ\ RWKHU HIIRUWV :H HQGHG
WKLV \HDU ZLWK D KLVWRULF (PSOR\HH *LYLQJ &DPSDLJQ UDLVLQJ D UHFRUG

RI RYHU IRU QRQSURILW RUJDQL]DWLRQV WKDW GLUHFWO\ VHUYH RXU
FRPPXQLWLHY 7KH &RPSDQ\ SURYLGHG D GROODU IRU GROODU PDWFK WR
GRXEOH WKH WRWDO RI WKDW FDPSDLJQ WR PRUH WKDQ

7TKDQN \RX IRU HYHU\WKLQJ \RX GR WR VXSSRUW RXU FXVWRPHUV RXU FRPPXQLWLHYV
DQG HDFK RWKHU

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW
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6-, 2YHUYLHZ

+HDGTXDUWHUHG LQ )ROVRP 1HZ -HUVH\ 6-, LV DQ
HQHUJ\ VHUYLFHY KROGLQJ FRPSDQ\ WKDW GHOLYHUYV
HQHUJ\ VROXWLRQV WR LWV FXVWRPHUV WKURXJK WZR
SULPDU\ VXEVLGLDULHYV

6-, S WLBLEWNVHYHIXODWHG QDWXUDO JDV EXVLQ Vlgg\[g/vl%\ll\ngﬁésvﬁ\w@[szDWHo\

GHOLYHUbVDIH UHOLDEOH DIIRUGDEOH QDWX

UHVLGHQWLDO FRPPHUFLDO DQG LQGXVWULDO FXVWRPHUV LQ SDUWYV RI
1HZb-HUVH\ WKURXJK LWV VXEVLGLDULHYV (OL]DEHWKWRZQ *DV (7*
DQGb6RXWK -HUVH\ *DV 6-*

6. SHOHZDEOH (OH W QR MwUeW: vxevicLouVE ¥ LGHQWLDO FRPPHUFLDO DQG LQGXVWULDO FXVWRP
VSHFLDOL]JHV LQ WKH RZQHUVKLS GHYHORSPHQW) FEOQWWVYWRRIQ®QEA RQ OLGGOHVH[ 6XVVH[ :DUUHQ
RSHUDWLRQ RI UHQHZDEOH HQHUJ\bSURMHFWV+XQWHUGRQ ORUULYV DQG OHUFHUbFRXQWLHV

6HUYHYV DSSUR[LPDWHO\

UHVLGHQWLDO FRPPHUFLDO DQCG
FXVWRPHUV LQ $WODQWLF &DSH
&EXPEHUODQG DQG 6DOHP FRXQWI
ZHOODbDVbDbSDUWYV RI % XUOLQJWRC
*ORXFHVWHUDLFRXOWLHYV

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW
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2XU & (2 o JYL OXHV DOG $7DUGV +LIKOLIJKWV $SSURDFK '"HYHORSPHQW *RDOV 6'*V

&RPSDQ\ OLVVLRQ DQG 9DOXHYV

$W 6-, ZH GHGLFDWH RXUVHOYHV WR PDLQWDLQLQJ RXU FRPPLWPHQWYVY WR RXU
FXVWRPHUV HPSOR\HHV DQG FRPPXQLWLHV :H VWULYH WR FRQGXFW RXU
EXVLQHVYVY LQ D PDQQHU WKDW LV JXLGHG E\ WKH KLIKHVW VHW RI SULQFLSOHYV

2XUb&ROOHFWLYH $PELWLRQ SURYLGHV WKH YLVLRQ SXUSRVH DQG VWUDWHJILF P&/ LRQ

RSHUDWLRQDO SULRULWLHV WKDW EULQJ XV WRIJHWKHU DV 2QH6-, 2QH6-, T RXU LQVSLUDWLRQ WR EXLOG

D FOHDQ IXWXUH DQG GHOLYHU
FDUERQ QHXWUDO HQHUJ\bE\b

%UDQG 3URPLVH

&RUH 9DOXHYV
‘H SURPLVH WR

6DIHW)\
EHb\RXU WUXVWHG EEUYLFEH
SDUWQHU GHOLYHULQJ &RPPXQLW\
HQHUJ\ VROXWLRQV JOFOXVLRQ
WKDWDbILWb\RXU OLIH '

6WUDWHJILF 2SHUDWLRQDO
SULRULWLHYV

'"ULYH *URZWK
2SHUDWH ZLWK ([FHOOHQFH
&KDPSLRQ D O&DQ 'RO &XOWXUH

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW
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2X1 & (2 NOG 9NDOXHVIDQG $ZDUGV I_-LI_.J—_K_D_I_JKWV $SSURDFK 'HYHORSPHQW *RDOV 6'*V

5HFRJQLWLRQ DQG $ZDUGV 6XVWDLQDELOLW\ +LJKOLJKWYV

(7* UDQNHG KLIJIKHVW LQ &XVWR BHY I6GMQW LMV LR Q

1DWXUDO *DV 6HUYLFH LQ WKH (DVW DPRQJ OLGVL]H 8WLOLWLHVbLQ WKH
3RZHU *DV 8WLOLW\ 5HVLGHQWLDO &XVWRPHU 6DWLVIDFWLRQ

6WXG\ IRU WKH WK \HDU LQ D URZ ,Q DGGLWLRQ 6-* UDQNHG IRU

WKH VHFRQG \HDU LQ D URZ (7* HDUQHG LQ WKH IROORZLQJ VWXG\

IDFWRUV 6DIHW\ O5HOLDELOLW\ %LOOLQJ 3D\PHQW 3ULFH &RUSRUDWH

&LWL]JHQVKLS &RPPXGISHRYW URBR/R RUADLING V

PRUH GHWDLOV

FXVWRPHUV VHUYHG YROXQWHHU KRXUV TRRPHPSOR\HHV FRPSOH)
(PSOR\HHb5HVRXUFH DURXSDVObF\EHUVHFXUL!
(7* DQG 6-* ZHUH DZDUGHG WKH $PHULFDQ *DV $VVRFLDWLRQ $*$
/HDGLQJ ,QGLFDWRU 6DIHW\ $ZDUG LQ IRU WKHLU SHUIRUPDQFH LQ
bOHDGLQJ VDIHW\ LQGLFDWRUV (7* DQG 6-* ZHUH WZR Rl WKH

bFRPSDQLHV UHFRJQL]JHG WKDW GHPRQVWUDWHG D GHGLFDWHG IRFXV WR Ges BOE 074 [BEKLEY
SURDFWLYHO\ DGGUHVVLQJ VDIHW\ KD]DUGV DQG LPSOHPHQWLQJ HIIHFWLYH - QG (

VDIHW\ SURJUDPV VW 4XD U

WRQV RI UHF\FOHG XWQBZW\REFGFUHDWHG VDIHWY SHUIRUPDOFEH U
UHPHGLDWLRQ RSHUDWLRQ GHEULYV Q
DPRQJb$SPHULFDQ *DV

$VVRFLDWLRQbPHPEHU\

'H DUH FRPPLWWHG WR HPSOR\HH
HIFHOOHQFH DQG FXVWRPHU

VDWLVIDFWLRO RXW RI

*5(6% VFRUH GRQDWHG IRU FKDULWDEOH JLYLQJ

6RXWK -HUVH\ ,QGXVWULHYV 6XVWDLQDELOLW\ 5HSRUW UYHDUQ PRUH DERXW WKH *5(6% $VVHVVPHQW KHUH
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& /HWWHU )ugp SVHUYLHE

&RRPSDO\ OLVVLRMOERICLWLRQ AXVWDI QDELOL LW\

6XVWDLQDEOH

2X U & (2 NDOG ANDOXHV DOQG $7DUGYV +1 IJKOLIJKWYV DEK 'HYHORSPHQOW *RIDOV 6'*V

6XVWDLQDELOLW)\ 5HSRQMNVHSSURMHIKR QY 6 XVWDLQDEOH 'HYHORS

7KH 6XVWDLQDELOLW\ 5HSRUW GHWDLOVRXE RG RASDIQEXWWIFHIN IWWR PRDDRERWW KNHK B8ILIBROWORZLQJ JRDOV EHLQJ PRVW QRWDI
SHUIRUPDQFH LQ WKH DUHDV Rl HFRQRPLF VRFLDO JRYHUQDQFH DQG

HQYLURQPHQWDO LQLWLDWLYHV 6-, LV FRPR4WMNHEG DRV H b BWWWE-IQIDREQ RXW\ 5HSRUW 6HFWLRQ 7L&WVOHRDO 1XPEHU V

VXVWDLQDELOLW\ SHUIRUPDQFH DQQXDOO\

6-, DVSLUHV WR IROORZ YROXQWDU\ UHSRU
LQFOXGLQJbDOLJQLQJ ZLWK WKH 6XVWDLQIL
%RDUGb 6$6% WKH 8 6 (QYLURQPHQWDO 3
*UHHQKRXVHb*DV 5HSRUWLQJ 3URJUDP *+*
&OLPDWH UHODWHG )LT&)Q PIQE0 W KWHF OER\WIRUY
,QVWLWXWH $PHULFDQ *DVb$VVRFLDWLRQ
YLVLWOWKBWH 5HODWHG DL WIKEID 11 P EHOUA
VHFWLRQV RI WKLV UHSRUW IRU DGGLWLRQ

[HDUQ PRUH DERXW WKH 80QIWHG 1TDWIRQVI 6 XVWDLQDEC(
7ZKH GHILOIWIROQV RIL (6 * EDO FH IRXOG LOQO WKH JORVVI

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5H

UDEMWLEHNOPHQWDO 3ULQFLSOHV
XQWLQJ 6WDQGDUGYV

£JLIﬁF\ \/L

)
O LAWNHHHEKSROXOAM H DYVOEPD W L RQV $FFRXQWLQJ DQG 5HGXFWLRQ

(QYLURQPH®®WHDQ (QHUIV]QYHVWPHQWYV

[ORGHUQI]I Q)1 2SHUDWIRQV 7KURXNJK 7THFKQRORJLFDO ,QQRYDWLRQV

5LVN ODQDJHPHQW

(QHUJ\ (1IILFLHQF\

(PSOR\HH HOOQHVV

(PSOR\HH (QIJDJHPHQW

ZDoHQW $WWUDFWLRQ

6RELDO [6D1HW\ DQG|ZSHUDWLRQV

LQIUDVWUXFEWXUH ORGHUQL]DWLRQ

[RRPPXQI W\ 3DUWQHUVKLSV

‘RDOV _KHUH
KH[&S

*RYHUQDQMALD_I_Q_D_F_I.[OLW\ SROLFLHV
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OQYLURQPHQW

,Q WKLV VHFWLRQ

LQYI URQPHQWDO 3ULQFLSOHYV

H\ J)RFXV $UHDV
5LVN ODQDJHPHQW
FUHHQKRXVH *DV (PIVNLRQV $FFRXQWLQJ

[DQG SHGXFWLRQ

6FRSH (PIVVIRQV 4XDQWLILFDWLRQ

[ROHDQ (QHUJ\ | QYHVWPHQWYV
ORGHUQIII QI 2SHUDWLRQV 7KURXJK

ZHEKQRORJIILEDO ,QQRYDWLRQV

(QYILURQPHQWDO|I3URWHFWLRQ DQG
UDQGbhSHVWRUDWLRQ

(QHUJ\ (1L FLHQF\

0 O 0o Oooddn

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW
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HQWROI PDWH 5HOIFWHIBOKRXVH *DV (PLYFWRRAV (PIVVLROWDO (QHUARGHUOQITI 01 2SHIUDWLR DWYAKIRRXIHKOWDO 3U FWHIFIWLR Q
|_so|—| /|—|\ YREXV $UHIRV. VN ODQDJHPH®RERXQWIL Q1 DQG S5HGXXMOWQILFDWLROHVWPHQWVZHFKQRORILFEFDO ,QQRY ITMICRMOGISEHVWRUDMWIRMQF\

(QYLURQPHQWDO 3ULQFLSOHV (QYLURQPHQWDO .H\ JRFXV $UHI

2XU (QYLURQPHQWDO 3ULQFLSOHV LOOXPLQDWH WKH UHODWLRQVKEB & R4 H1R \Kf%Lﬁ?BLHOdYLURQPHQWDo SULQFLSOHV LOFOXGHY VWUDWHJLH)
RSHUDWLRQDO DFWLYLWLHV DQG HIIRUWYV WR UHGXFH RXU HOQYLURQPHQWDO"LPSDFWYV

ZKLOH PDLQWDLQLQJ FRPSOLDQFH ZLWK DOO DSSOLFDEOH HQYLURQPHQWDO ODZzZV
UHJXODWLRQVY DQG FRUSRUDWH SROLFLHYV
$W 6-. ZH IREXV RO &OLPDWH 5HODORIBGIUQL]LQJ 2SHU (QYLURQPHQWDO 3URWWRVWLRQPL]D

x 6XVWDLQDEOH EXVLQHVV SUDFWLFHV DQG GHVL%bh/(i\IJbR())RJqBPJL%IE\W&XOHV&%?HOOSRJLFDO DQG /DQG SHVWRUDWQRRBQBHF\FOLQ

SURWHFW WKIHOSHOORIUHNLQJ WR PLQLPLJHWWRKH HQYLURQPHQWDO ULVNYV
FXVWRPHUV HPSOR\HHV DQG WKH FRPPXQLWLHYVY ZKHUH ZHbRSHUDWH 3O0OHDVH
VHH OWKEHUQITIQJ 2SHUDWIRQV 7ZKURXJK 7THFKQRORJLFDO ,QQRYDWLRQV
VHFWLRQ IRU PRUH LQIRUPDWLRQ

x 3BURYLGLQJ VXIILFLHQW UHVRXUFHWKRRXGUOYH SRVLWLYH RXWFRPHV
HQHUJ\ VROXWLRQV WR DFKLH$B HDXVHHHH WRKEHPHQWDObJRDOV
*UHHOKRXVH *DV (PIVVIROQV $FFRRKWIWRQJIRW G 5HGXFWLRQ
PRUHbBLQIRUPDWLRQ

x BWLOLJLQJ VXSSOLHZK® QGUFRRWRIFRPBOV ZLWKMPYOURQPHQWDO@GXVWRPHU (GXFDWLRIXY ROQRQPHQWDC DWHU 'LVFORYV

HQYLURQPHQWDO OD 20 HR\GH HNKWIIMIRINOLWY Y| HQGO\ :RUNSOPEHM YLQJ (QHUJ\ (IILFLID@R 5HPHGLI
BROLWHFWLRQ IRU PRUH LQIRUPDWLRQ

S5HGXFWLRQ RI FOLPDWH UHODWHG ULVNV DQG JUHHQKRXVH JDV HPLVVLRQV
WKURXJK SUXGHQW VWUDWHIJLHY WR UHGXFH SROOXWLRQ bPLQLPL]H ZDVWH
DQGbPLWLIJDWH DGYHUVH 3HQHDVIR YMHHQWIOHK LPSDFWYV

*UHHOKRXVH *DV (PLVVIROV $FBRREMPIDOMHD QG 5HGXFWLRQ

SHODWHG 51 VN VBERWILRAWQWU PRUH LQIRUPDWLRQ

&RQWLQXRXV LPSURYHPHQW RI RXU HQYLURQPHQWDO SHUIRUPDQFH WKURXJK
WKH HPSOR\PHQW RI DQ (QYLURQPHQWXDWDQDJHPHQW 6\WVWHPb (06

LQFOXGHV SURFHGXUHV IRU WUDLQLQJ DQG SHULRGLF DVVHVVPHQWY VSHFLILFDOO\

GHVLJQHG WR PLQLPL]H ULVN WKH JHQHUDWLRQ RI ZDVWH DQG WKH XVH*RIHHQKRXVH *DV &OHDQ (QHUJ\
KDJDUGRXV PDWHULDOV HQHUJ\ BQBDRAWMKWHHQDWXUDO UHVRXUFHV (PLVVLRQV 5HGXFWLRQ ,QYHVWPHQWYV
WKHHHOKRXVH *DV (PILVVIRQV $FPRXGQWLQJ DQG 5HGXFWLRQ

(QYILURQPHOQWDO 3URWHFWIL\RHFWQRQYQIBUSHVWRUDWLRQ

PRUHbBLQIRUPDWLRQ

x ) XUWKHULQJ RXU HQYLURQPHQWDO VWHZDUGVKLS WKURXJK WKH GHYHORSPHQW RI
WKH QH[W JHQHUDWLRQ RI PRUH HQYLURQPHQWDOO\ IULHQGO\ HQHUJ\
WHFEKQRDKRLUQHWOLJIJQLQJ ZLWK UHJXODWRU\ DJHQFLHVY WR GHYHORS
VFLHQWLILF IDFW EDVHG HQYLURQPHQWDO SROLFLHV DQG UHJXODWLRQV WKDW KHOS WR
UHGXFH JUHHQKR XV BIOIDDADHH BARMVMEKGHD H U J\
QY HVW PIEHVWDIL QDF | OVIHFWARMM LRIY PRUH LQIRUPDWLRQ

X

X

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6- oYHIYLHZ [loyiurdPHOW [erdLDO [*RYHUQDQFH [sssHbGL]

(OVIUROPHQWDN I IROPHQWRM PODWHISHODWHAROKRXVH *DV (PLEFRRAYV (PIVVLROWDO (QHUIRGHIUIIOITI 01 2SHUDWLR D YAKIRREHKOWDO 3U FWHIFWLR Q
RUIQFLSOHVH\ JRFXV $UHBYVN 0DQDIHPH®MERXOQWI Q1 POG 5HGX¥WOWOQILFDWIRPHVWPHQWV7ZHFKQRORIIFDO [ QQRY MMIGR M GIEH VW R UDMWIFR G Q F\

&OLPDWH 5HODWHG 5LVN ODQDJHPHQW

$V D GLVWULEXWRU RI QDWXUDO JDV D IRVVLO IXHO SROLF\ FKDQJHV WR DGGUHVYVY FOLPDWH FK
JUHHQKRXVH JDV HPLVVLRQV KDYH WKH SRWHQWLDO WR LPSDFW 6-,BDbV RSHUDWLRQV DQG ILQDQF
LV ZRUNLQJ WR FRPSO\ ZLWK WKRVH SROLF\ DQG UHIJXODWRU\ FKDQJHVY DQG WR DOLJQ RXU FOLF
LOQOWHUQDO SUDFWLFHYV ZLWK WKH 7DVN )RUFH RQ &OLPDWH UHODWHG )LQDQFLDO 'LVFORVXUHYV

*RYHUQDQFH

6-, KDV D PXOWLOHYHO JRYHUQDQFH LQIUD¥Y¥WKMNFAXNH WEDWHBHRWLSRIFFPLWWHH 50& LV UHVSRQVLEOH IRU
RYHUVLIKW RYHU WKH &RPSDQ\ V PDQDJHPHQWN RU \FIODHLIPQWW KUHH B D WGDGD WIL\RNQVD QG TXDQWLILFDWLRQ RI HQWHUSULVH ZLGH

x 7TKHb&RUSRUDWH *RYHUQDQFH DQG 1RPLQD\9\’/£ N Ve BB WRVHH BWH R VWDEOLVKHYV D JHQHLRO TUDPHZIRUN TRU
%RDUG SURYLGHV RYHUVLIJKW RQ PDWWHUV HRYBRWHE BR & ERSLRHYVRWV L QI EXVLQRHVV ULVNV UHODWHG WR ILQDQFLDO DRQG

JRYHUQDQFH DQG WKH &RPSDQ\ V VXVWDLQ%IE\LVd‘LF\H\OSHUQQ%UE)\ WUDQVDFWLRQV LQFOXGLQJ VXVWDLQDELOLW\ DQG FOLPDWH
DWHG ULVNV 7KH 50&8 LQFOXGHY GLUHFWRU OHYHO OHDGHUV H[HFXWLYHV
x 7TKH $XGLW DQG 5LVN &RPPLWWHH RI WKH

%5 HQNRHYQL-'%Z\QWUHSUHVHQWDWLRQ IURP NH\ DUHDV VXFK DV ILQDQFH

\ TR
§ f.l.% PSUHWWBSBHWWR%QHWGU@BEW@HW\ DQG
52 QW XQ'-FDW'-RQV VD I H Wy (KX G RRXW I VAXA FH SDRBD LQDELOL W)

V@PHQWV OHMFIRHEM RHWYHO \p) vVLRQV|5HGXFWLRQ7DVN )RUFH
VXVWDLQDELOLW\ DPEDVVDGRUV WKURXJKRXW MW RYHAQLIDWLRQ DQG

DVVLVW ZLWK WKH GHYHORSPHQW DQG GLVFORVXUH RI 6-,DV
VXVWDLQDELOLW\bLQIRUPDWLRQ

KXPDQ UHVRXUFHV SURFXUHPHQW DQG FRP

HITHFWLYHQHVV RI WKH ULVN SURJUDP DQG R’ I—NU&{EQBJ\MEH&WWMJ%L&VI-} ULV N o6 EXVLOHVY RSHUDWLROV
PDQDJHPHQW (50 DVVHVVPHQW DQG UHSRUWLQJ 7RH &RPPLWWH
DOVR PRQLWRUY WicH (50 GDVKERDUG VXPP Ry N Wl 20V [RUPHG WR SURYLGH ODWHUDO YLVLELOLW\ DOG RROL
LQFOXGLQJ FOLPDWH UHODWHG ULVRV Rl GHFDUERQLIDWLRQ PHWULFV DQG .3,V D FURVW PR R H\?VH%W% Q/X\é D 5 QDELOLW
x 7TKH 6XVWDLQDELOLW\ 0DQDJHPHQW &RPPLW\HE LV HHVSROVLESH RN v onbenuy poe vx & EEWEL Y 1L R \;\DIUQW &RPPLWW
PDQDJLQJ DQG PRQLWRULQJ WKH LPSOHPHQWBWLRQ RLEoPY¥HY WR GLVEXVV SURJUHVV RQ WKHLU UHVSHFWLYH DUHDYV
VXVWDLQDELOLW\ VWUDWHJILHV LQFOXGLQKFyBYVGHRBUFRE &Wﬂh%@ DOG SRWHQWLDO IXWXUHbVWUDWHJILHV
FRPPLWPHQW DQG WDUJHWV HQWHUSULVH ZLGH HOYLURQPHQW o
UHPHGLDWLRQ SURJUDP DQG FOLPDWH UHbBWH&XLYMRPB 8 RY @BM/N(Q)RH/FHVZDV GHYHORSHG WR RSWLPL]H WKH
OHPEHUV RI WKH FRPPLWWHH KDYH H[sHUwL®Y [ Uc9|_ 9 I BYUIVIVER IR LWL LQWR 6-, V. FRUH EXVLQHVV 7KH
EXW QRW OLPLWHG WR VDIHW\ HQYLURQPH QZW g N BUFH LV OHG E\ WKHbOLFH SUHVLGHQW RI
JRYHUQPHQW DIIDLUV FRUSRUDWH JRYHUQ 5@

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6- oYHIYLHZ [loyiurdPHOW [erdLDO [*RYHUQDQFH [sssHbGL]

(OYI UROPHOQWDE ! IROPHQWRM PDWHISHODMMHAEOKRXVH *DV (PLYFRRAY (PIVVLROWDO (QHUIRGHIIOITI 01 2SHIUDWLR D®YAKIRRMIKOWD O 3 U Z IVHIFINL R Q
RULQFELSOHVH\ )RFXV $UHBYVN ODQDIJHPHRMERXQWI QI DQG 5HGXXFMOWOQILFDWI ROHVWPHQWVZHEKQRORILFDO QQRYITMICR MO GIEHVWRUDMWIFRMQF\
6WUDWHJ\ SLVN ODQDJHPHQW OHWULFVY DQG 7DUJHWYV

7KH FOLPDWH UHODWHG ULVNV DQG RSSRUVEXQHDW HP S/OKPW R KX O @ SR WW B RN DR VW U DWHIL\QI@ UDB DZAL DO \$SEOWKBB FRPSOHWHG DC
LPSDFW 6-, ZHUH LGHQWLILHG WKURXJK D VXQ® HV RD Q\H) WIWRIDNDHOK B D\GNAWU £\ DISBND\L QJ W OH) B @ PWPLLWRMHRIX R | 66FRRSV RDQ@J6FRSH  HPLV
LQYHQWRU\ HYDOXDWLRQ DQG VFHQDULR D QD DDWQLYDFHLRQWUR QW IRIY) NHHDGZD\ &RPPLVVERB®SRQ6H V(5% DV B BHZRRIMN WK H YDOXHV
RSHUDWLRQ VLWHV DQG SLSHOLQH VXSSO\ QRW2RUMVL BB B0 VWD WHIKMAGHU WDLYGI V7 K LM PLLQ/W HR Q Y WILHRGX BWR R R HIVQIS FoRHIADLUVENRHQ YD
%RDUG Rl 'LUHFWRUV UHYLHZ DQG HYDOXDWMHVWKR RRPSBQFEAHYVRRWK. GHQWLI\LQJ D QG HG/XMHWV VR Q WEXMIHMWHW Y WQRKEV 6-, WR KDYH
DQGbYDOXH HQKDQFHPHQW RSSRUWXQLWLHM AOr®XBILFD DETWIHVLWLRQV DQG WKDW SURPRWHV WKH RQJRLQJ VXFFHVVIXO

EXVLQHVV GHYHORSPHQW SURSRVDOV SURJUHVY DJDLQVW WKHVH JRDOV LV UHJXO
EH PDGH VLQFH VHWWLQJ RXUbDbEHQFKPDUNYV

(QWHUSULVH 5LVN ODQDJHPHQW (50 )UDPHZRUN

SLVN ODQDJHPHQW '"HSDUWPHQW

S5LVN ODQDJHPHQW
6\VWHPLF $SSURDFK

5LVN $VVHVVPHQW (YDOXDWLRQ ORQLWRULQJ DQBRWLILFDWLRQ 5HSRUWLQJ
([HFXWLYH 7HDP DQG 5LVN ZZQL#LMYRULWL]LQJ ,QWHUQDO $XGLW 5LVN ODQDJHPHQW &RPPLYV

5LVN ODQDJHPHQW 'HSDUWPHQW DR@&G $XGLW DQG 5LVN &RPPLWWHH
5LVNbODQDJHPHQW &RPPLWWHH

5LVN 5LVN
,GHQWLILFDWIRQWLRQ
5LVN 5LVN 5LVN 1RWLIQ
SULRULWLEDWIHRIQ@WLERRLWRULQJ DQGb5H:
RI 5LV
5LVN
$QDO\VLYV

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6- oYHIYLHZ [loyiurdPHOW [erdipo rRYyHUDDQFH [sssHbGL]
(OYILURQPHQWM I UROPHQWROI PDWH 5HO * (PLWERRAYV (PILVVLROWDO (QHUIRGHUOLTIL 01 2SHIDWLRD®YAKIRRXCHKOWDO 3U ZWHIFWLRQ
RULQFELSOHVH\ )REXV $UHISY VN ODQDJHP SHGXRWOQRMDILFDWI R®HVWPHQWV7HFKQRORIILEDO QQRYITMICRMOGISHVWRUDWIFRMQF\

6RXWK -HUVH\ J/QGXVWULHV

6XVWDLQDELOLW\ 5HSRUW

*UHHQKRXVH *DV §PERXDRQWJ DQG 5H

$V SDUW RI RXU HIIRUWV WR UHGXFH RXU HQYLURQPHQWDO LPSDFW ZH PRQLW
VIVWHP 7KLV HYDOXDWLRQ LQFOXGHY DQ DQQXDO PHDVXUHPHQW RI RXU ERPS
'RUOGDO5HVRXUFHV ,QVWLWXWH V *UHHQKRXMHFWO P GG RWBEBRBF W+&RBPRIMRFROL \
6FRSHb b bRU

$FFRUGLQJ WR WKH *+* BURWRFRO HPLVVLRQV DUH FDWHJRUL]JHG WKH IROORZ

‘'LUHFW JUHHQKRXVH JDV HPLVVLRQV IURP VRXUFHYV
FROQWUROOHG E\ WKHb&RPSDQ\

°¢22 QGLUHFW JUHHQKRXVH JDV HPLVVLRQV UHODWHG W
SXUFKDVHGbHOHFWULFLW\

(0,66,216

ee2s¢ ,QGLUHFW JUHHQKRXVH JDV HPLVVLRQV WKDW UHVX!
&RPSDQ\ EXW RFFXU DV VRXUFHVY RZQHG RU FRQWUT
(00021 6FRSH HPLVVLRQV DUH DOVR NQRZQ DV YDOXH FKD

/[HDUQ PRUH DERXW WKH ‘RUOG 5HVRXUFHY QVWLWXWH V *UHHQKRXVH *DV 3URWRFRO KHUH




6- oYHIYLHZ QYL URQPHQW

(OYILURQPHQWM I UROPHQWROI PDWH 5HO *
RULQFELSOHVH\ )REXV $UHISY VN ODQDJHP

[erdLDO [*RYHUDDQEH [sssHbGL]

(PLWERRAYV (PILVVLROWDO (QHUIRGHUOLTIL 01 2SHIDWLRD®YAKIRRXCHKOWDO 3U ZWHIFWLRQ
SHGXRWOQRQILFDWIRPHVWPHQW\V7HFKQRORILFEDO ,QQRY PMICR MO G I5HVWR U DMWIFR (I QF\

*UHHQKRXVH *DV (PLVVLRQV $FFRXQWLQJ DQG 5HGXFWLRQ

6FRSH DQG 6FRSH (PLVVLRQV 5HGXFWLRQ

&DUERQ SHGXFWLRQ *RDOV

6-, VWULYHV WR DFKLHYH WKH IROORZLOQ.

&DUERQ UHGXFWLRQ QHXWUDOLW\ JRDOV KDYH EHHQ VHW EDVHG RQ WKH EDVHOLQH \HD U DQG UHODWH WR 6FRSH DQG 6FRSH
FRPSDQLHV 6-* DQG (7* 7KH 6-, 6XVWDLQDELOLW\ DQG *UHHQKRXVH *DV (PLVVLRQV 5HGXFWLRQ &RPPLWWHH ZDV IRUPHG WR FHQW
DQG PRQLWRU RXU GHFDUERQL]DWLRQ PHWULFV DQG .3,V DFURVV EXVLQHVV OLQHV E\ XVLQJ D 7HDP RI 7THDPV DSSURDFK 7HDPV

bHPLVVLRQ VRXUFHRPIPL\S WWHW RHDFKLMGGUHVVLQJ DQG LGHQWLIN\LQJ RSSRUWXQLWLHYV IRU HPLVVLRQV UHGXFWLR UHODWHG WHF

Vv
HPLVVLRQV VRXUFHV ‘H FRQWLQXH WR DVVHVV DQG UHHYDOXDWH RXU GHFDUERQL]\DWLREQILIJFELRVQ Iﬁ/I_I\Aﬁ(%FPWLLI\R-I%/ %I—IJ&@MQ&

&RPSDQ\ V VWUDWHI\ HYROYH RYHU WLPH

(PLVVLRQVY 5HGXFWLRQ 6WUDWHJ\

'LVWULEXWLRQ
JXIJILWLYH|6RXUFHV

/IHDNV IURP SLSHOLQH PDLQ DQG VHUYLFHYV
*DV UHOHDVHY DQG WKLUG SDUW\ GDPDJHYV
OHWHU DQG UHJXODWRU VWDWLRQV
&EXVWRPHU PHWHUV

/1* SODQWYV

J)DFLOLW\ 6RXUFHV

6WDWLRQDU\ FRPEXVWLRQ
SHIULJHUDQW XVDJH

1RQ XWLOLW\ IDFLOLWLHYV
ORELOH IOHHW YHKLFOHYV

(OHFWULFLW\ 8VDJH

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW

DQG FRQVXPSWLRQ E\ WKH \HD

6WUDWHJ\ +LJKOLJKWYV

FDUERQ QHXWUDO RSHUDWLRQ
3LSHOLQH

,QIUDVWUXFWXUH UHSODFHP&H QW BULRNuD® OHDVW

%OHQGLQJ 51* DQG JUHHQ K\GURJHQ LQ
WKH QDWXUDO JDV V\VWHP

5HGXFHG EORZGRZQ JDV UHOMPYHOQXDO FDSLWDO H[SHQGLW

APLVVLRQV WKURXIK FURVY ORAPWD VO ELOLW\bSURMHFEW YV
$GYDQFHG PRELOH OHDN GHWHFWLRQ WR ILQG

DQG IL[ ODUJH YROXPH OHDNY, JPYWIHE xFwLrQ QHXWUDOLW JRDOV DUH VH\

\HDU DQG UHODWH WR 6FRSH DQG 6FRSH HPLV\

FRPSDQLHV 6-* DQG (7* &DUERQ QHXWUDO JRDO

WKH SXUFKDVH RI RIIVHW FUHGLWYV LQ HTXDO

6WDWLRQDU\ &RPEXVWILRRQEHHQ UHGXFHG RU HOLPLQDWHG DW WKDW W

RQ WKH DYDLODELOLW\ DGHTXDF\ DQG DSSURSUL

SHSODFLQJ DQG XSJUDGLQJ YHFRWHMAL WV LQ DQG EH\RQG

ZLWKDPRUH HIILFLHQW PRGHOVY WR UHGXFbocpucy RI PHDVXUHPHOW DOG

IXHO XVDJH DV DQ\ JRDOV GLVFORVHG LQ WKLV UHSRUW DUH
DVVXPSWLRQV PDGH LQ JRRG IDLWK DW WKH WLPF
JXDUDQWHHY RU SURPLVHV RI DFWXDO IXWXUH SF
EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUG
1RQ 5HJ 6FRSH ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

'"HYHORSPHQW DQG RSHUDWLRQ RI 51*
DQGbVRODU IDFLOLWLHYV



6- oYHIYLHZ [loyiurdPHOW [erdLDO [*RYHUQDQFH [sssHbGL]

(OYILURQPHQWMD I UROPHQWROI PDWH 5HOFWHIBOKRXVH *D\V (PL VVLROWDO (QHUARGHIIOITI 01 2SHIUDWLR D YAKIRRMIHKOWDO 3U TWHIFWLRQ
RUILQFELSOHVH\ )RFXV $UHIFY VN ODQDJHPHRRERXQWI Q1 DQG 5H FDWLREHVWPHQW\V7HEKQRORIILFEDO QQRYITMDICRMGISHVWRUDWIFRMQF\

6FRSH (PLVVLRQV 4AXDQWLILFDWLRQ

, Q 6-, FRPSOHWHG D UHDGLQHVYV UHYLHZ IRU WKH TXDQWLILFDWLRQ RI 6FR
UHPDLQLQJ ZRUN DKHDG WR TXDQWLI\ WKH &RPSDQ\ V 6FRSH HPLVVLRQV

&RQILUP 5HYLHZ &ROOHFWHYHORSSHYLHZ '"HYHORS
RSHUDWLRQDO ERMX@EYDQW 6FRBHTXLUHG GOYWHRWRWWKH UHVXIDQVMYHQW R U\
DQGbGHILQH PDWHMWEORWLHYV L GHRPVLOMHCEQWOEDVBQ@E WK ODQDJHPHQW DQ
WKUHVKROG VWDNHKROGOYWWQWRDVVXPSWLRWRYHPHQW 3¢
FDOFXODWDR®YV WR GRFXPHQW D
SURFHVVHYV
VLIQLILFDQW
DVVXPSWLRQV D
FDOFXODWLRQV
SHUIRUPHG

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6- oYHIYLHZ [loyiurdPHOW [erdLDO [*RYHUQDQFH [sssHbGL]

(OYILURQPHQWM I UROPHQWROI PDWH 5HOPFWHIBOKRXVH *ND\V (PLEVRRAV (Pl VVL QHUMRGHUOITI 01 2SHUDWLR D@ YAKIRRXPHKOWDO 3U FWHIFWLRQ
RUILQFELSOHVH\ )REXV $UHIFY VN ODQDJHPHEORERXQWI QI DQG 5HGXXWOWOQILFDW HQWV7HFKQRORIILEDO ,QQRYITMICRMOGIEHYVWRUDMIR (M QF\

&OHDQ (QHUJ\ ,QYHVWPHQWYV

6-, LV FRPPLWWHG WR SURPRAWUWLLQYLYXVWDLQDELOLW\

LQQRYDWLRRUDNQG@J WRZDUGV D FOHDQHUY  QHANIIH (QHUI\ 9HOWXUHY D QRQ XWLOLW\ VXEVLGLDU\ RI 6-,

IXWXBH RXU VWDWH QDB QBWORIDO JR¥HFLDOL]JHY LO WKH RZQHUVKLS GHYHORSPHQW FRQVWUXFWLRQ DQG
XWLOLW\ ZLWK RYHU \HDUV Rl H[SHRGHUOQWHR PRI UHQHZDEOH HQHUJ\ SURMHFWYV 6-, 5HQHZDEOH (QHUJ\
FROQWLQXHV WR ORRN IRU ZD\V WR LQFFROWKXRHD WIHPWHERWBYDQFH D UREXVW SRUWIROLR DQG SLSHOLQH RI IXWXUH

VDYLQJ DQG FDUERQ UHGXFLQJ SUDF®WURHAFWDWLRFAXOBLOQHYR@U IXHO FHOOV DQG SHQHZDEOH 1DWXUDO *DV 51~
RI LWV RSHUDWLRQV IURP D YDULHW\ RI IHHGVWRFNV

Q 6-, DQG 2SDO )XHOV DQQRXQFHG WKH FRQVWUXFWLRQ RI D ODQGILOO
JDV 51* SURMHFW DW WKH $WODQWLF &RXQW\ 8WLOLWLHV $XWKRULW\DV VROLG
ZDVWH ODQGILOO ,W LV DQWLFLSDWHG WKDW 51* SURGXFHG DW WKHVH SODQWYV ZLOO
EH EOHQGHG LQWR WKH H[LVWLQJ 6-* QDWXUDO JDV GLVWULEXWLRQ V\VWHP WKDW
VXSSOLHY HQHUJ\ WR ORFDO KRPHV DQG EXVLQHVVHV GLVSODFLQJ VRPH RI

6-, 8BWLOLWLHV 6-,BV UHJXODWHG QDWXUDQVF&HVQQ%W%L?SWYID\V/VW/MYd*ﬁ\V‘(NWﬁUQLFYMRPHuv ,Q 6-, DQG 2SDO )XHOV
VDIH UHOLDEOH DIIRUGDEOH QDWXUDO JDY WFREREHNERA L U VHFROQG FROODERUDWLRQ WKH FRQVWUXFWLRQ RI DQ 51*

UHVLGHQWLDO FRPPHUFLDO DQG LQGXVWULDH FXMWRFS PYrES A Y YWk Do DQOXDO GHVLIQ FDSDFLW\ RI QHDUO\

RIDBIHZb-HUVHY WKURXJK LWV VXEVLGLDULHY, (0 PRE Fo%wxV DW WKH %XUOLQJIJWRQ &RXQW\ 5HVRXUFH 5HFRYHU\

&RPSUHVVHG QDWXUDO JDV &1* LV DQ DOWHRPGDODWL YR WK ADAMRWH @D RGIGCABVIHO)ORUHQFH 7RZQVKLS 1HZ -HUVH\ 7KH
IXHO ODGH E\ FRPSUHVVLQJ QDWXUDO JDV S&ID (HPH & R OMHVVWILWHHR KR XVYN SURMHFW LV WR FDSWXUH PHWKDQH SURGXFHG
JDVHV ZKHQ FRPSDUHG WR JDVROLQH DQG ®IDHAVXIDOD IXGN\ONJU RG> ,\WKKH GPHRRRPSRVLWLRQ RI RUJDQLF PDWHULDO DQG WUDQVIRUP

WKDQ FRPSUHVVHG QDWXUDO JDV YHKLFOWVLQ@ RV *IOHHW DQG FRQWLQXHYV
WR VXSSRUW WKH H[SDQVLRQ RI IXHOLQJ VWDWLRQV ORFDWHG ZLWKLQ WKH 6-*

DQG (7* VHUYLFH WHUULWRULHV 0 FRQVWUXFWLRQ EHJDQ RQ WKH /LQGHQ 5HQHZDEOH (QHUJ\ /5¢(
7KURXJK RQH RI LWV VXEVLGLDU\ RUJDQL]D%\HPR%W/FW-,QQ/GFkWM MWSHFWHG WR EH IXOO\ FRQVWUXFWHG LQ 7KLV
GHYHORSLQJ D JUHHQ K\GURJHQ SURMHFW ¥R E\E\/WLL(%W@JU%U‘MBV@%OSL@?QDJH RUJDQLF ZDVWH LQ WKH 1HZ <RUN
_HUVH\ 7KH HQHUJ\ XVHG WR SRZHU WKH s ¥r&XRR%ROSRYVKBYR I s UVHY DUHD 2QFH FRPSOHWH LW LV DQWLFLSDWHG

H[SHFWHG WR EH RIIVHW E\ WKH VRODU SRZ¥HPWKYHL VS dWhHEXRE FHwHRH RI WKH ODUJHVW IRRG ZDVWH WR 517
'KHQ RSHUDWLRQDO LW LV DQWLFLSDWHG WKW LW YO\ WL B8R MeEha- AW HWMH W ki WK WKH FDSDFLWY WR SURFHVV DERXW

VLWH ZLOO EH EOHQGHG ZLWK WUDGLWLRQDO QBWIUES RBIPRG FvkAVeV H AR WGP W@/ KH IDFLOLWAL 2LOO SRWHQWLDOO!
UHGXFH LWV FDUERO LOWHOVLW\ SURGXFH WKH 51* HQHUJ\ HTXLYDOHQW RI XS WR JDOORQV RI

JDVROLQH GDLO\

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6- oYHIYLHZ [loyiurdPHOW [erdLDO [*RYHUQDQFH [sssHbGL]

(OYILURQPHQWM I UROPHQWROI PDWH 5HOPFWHIBOKRXVH *ND\V (PLEVRRAV (Pl VVL QHUMRGHUOITI 01 2SHUDWLR D@ YAKIRRXPHKOWDO 3U FWHIFWLRQ
RAULQFLSOHVH\ )REXV $UHIBY.VN 0DQDJHPHRAFRXQWI Q1 DQG 5HGXXWOWQILFDW HQWV7HFKQRORILFEDO ,QQRY MMICR (MO GI5HVWRUDMWIFR} QF\

6-, 51* '"HY&R D VXEVLGLDU\ Rl 6-, 5HQHZDEOH (QHUJ\ 9HQWXUHV RYHUVHHV WKH 6H YHD\R BPRROQAI KIL 8 WRW\GRILY R OdWp HOHQIMH X [5EHOHH
HQHUJ\ SRUWIROLR 6-, 51* '"THY&R KDV D SRUWIROLR RI PRUH WKDQ GDLU\ 51* SURNMUIFQD/ W KURX JIK-R X W "WK@GF &-X ¢ WL Ol Wb W V| iR

SURGXFLQJ 51* IURP DQDHURELW GLJHVWHUV DW GDLU\ IDUP SRZHU KHOSLQJ RIIVHW HOHFWULF JULG XVDJH
SDUWQHUVKLS EHWZHHQ 6-,DV ODULQD (QHUJ\ D

FXUUHQWO\ RSHUDWHYV WZR IXHO FHOO SURMHF\

((DPSOH RI 5HQHZDEOH 1DWXUDO *DV
51* 3URGXFWLRQ

2UJDQLF :DVWH $QDHURELF 'LIHVWER®JIDV

JHHGVWRFN
PDQXUH ODQGILOO
IRRG ZDVWH

SHQHZDEOH
IDWXUDO *DV %LRJDV 8SJUDGLQJ

51* FDQ GLVSODFH D SRUWLRQ
RI WKH QDWXUDO JDV XVHG LQ
WUDQVSRUWDWLRQ DQG H[LVWLQJ
QDWXUDO JDV LQIUDVWUXFWXUH

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6- oYHIYLHZ [loyiurdPHOW [erdLDO [*RYHUQDQFH [sssHbGL]

(OYILURQPHQWD®I IROPHQWROI PDWH 5HOPFWHIKBOKRXVH *DV (PLEVRRAV (PILVVLROWDO I\QHlJlO'IW(?.HIIOI 11 O] 7QHIID\NLR%&) SURWHEBEWLRQ
Y

RULQFELSOHVH\ )REXV $UHIFY VN ODQDJHPHRRERXQWI Q1 DQG 5HGM€M/@WQ|LFDW\,QQH\/\A/PHQwiﬂHI:KQRnre1| |:nn|,QQR WRU DWILRICHQ F\

ORGHU Q |_] L Q J 2SHUD \B,D/LVQR:QDB}?G LQ ODQGRZQHU DJUHHPHQWYV 7KLV LQFOXGHV LQLWLDO

FH DQG UHSDLU ZRUN DV ZHOO DV IROORZ XS LQVSHFWLRQV RI

[KURXJK 7THFKQRORJPRFBP@QVxupo obQev

RYDWLR V 6-, DOVR PDNHV HYHU\ UHDVRQDEOH HIIRUW WR FRPSOHWH WKH UHVWRUDWLRQ
y Q Q Q RI DQ DUHD LQFOXGLQJ ILQDO JUDGLQJ DQG LQVWDOODWLRQ RI SHUPDQHQW

6-* DQG (7* ZHUH PHPEHUV RI WKH 8 6 (QYLH%_I BL, ﬁQéVé%WH¥gﬁE%§WXUHV DQG VHHGLQJ JUDVV LQ D WLPHO\ IDVKLRQ
; H' 6-, LFSOHPHQWY VLWH UHVWRUDWLRQ SUDFWLFHV WKDW
$JHQRMPWXUDO *DV 67$5 OHWKD QM GWDO @ M/
] Ok QGO\ JUDVVHV DQG SODQWLQJV WR KHOS HQVXUH D
GLVFRQWLQXDWLRQ DW WKH HQG RI 7 K 2
\ L CODW 6-, DOVR WUDFNV KDELWDW UHVWRUDWLRQ
DOLJQHG ZLWK RXU HIIRUWV WR SURWHFW RXU R Y EORRE HRWR.E, H WHUULWRULHY
QDWXUDO UHVRXUFHV 7KRXJK WKH 67$5 &KDOOMRQJIH ENHO

GLVFRQWLQXH GZ 600 DFRRE WRTWXKH V& VRIOWRQ DQG

8QSURWHFWHG 6WHHO %HVW 0DQDJHPHQW JWQpYWLEHRQ PPRQWKD SUROYHVWLIDWLROQ
:H DLP WR UHGXFH HPLVVLRQV E\ UHSODFiQB@%:‘LCg]?HIFFHQ-EWLSﬁZ LRQR! RXU
URQ

DJLQJ DQG OHDN SURQH XQSURWHFWHG VWHH FDVW LVWULEXWLRQ

PDLQV DQG VHUYLFHV ZLWK PRGHUQ PHGLXPXGH@YV WKHSODWWLF NQIEQG HDUO\ V PDQXIDFWXUHG JDV ZDV

SURWHFWHG VWHHO PDLQV DQG VHUYLFHV WBRWGKFHGRXERR PDW HHSOO¥ WKHERW Y FRDO DQG RLO DW PDQXIDFWXUHG JDV

UDWH RI DW OHDVW SHU \HDU SODQWV 0*3V DOO DFURVV WKH 8QLWHG 6WDWHV 6-, RYHUVHHVY WKH FOHDQXS
VXFK VLWHV RZQHG E\ SDVW RU SUHVHQW VXEVLGLDU\ FRPSDQLHV 7KH

RI
L\, P H HWLQJ LWV OHJDO REOLJDWLRQV WR HQVXUH WKDW
(Q Y I— U R Q P H Q W D O 3 U| R:/WVP_HP\E_WVT—DR:I@\LIJRQ-IVQ\ QYHVWLJDWHG DQG UHPHGLDWHG DQG PHHW
/ D Q G 5 HVWR U DWLR (:) HQYLURQPHQWDO VWDQGDUGY DQG UHJXODWLRQV
" 6-, KDV FRQWLQXRXVO\ ZRUNHG WR PHHW LWV UHVSRQVLELOLWLHV ZLWK UHVSHFW
6-, VWULYHV WR SURWHFW WKH HQYLURQPHWW WIQEHNLW KBDWHIHRXRPEWE RQYWKWLIDWLRQ RU UHPHGLDWLRQ LQFOXGLQJ
FRPPXQLW\ DQG ODQGRZQHUV DQG WR VHOHRWSIISWOL @ KR POMBDORKMELEQG FORVXUH RI RYHU RI RXU 0*3V 7KH

URXWHY WKDW DYRLG HQYLURQPHQWDOO\ ViAo MG HUuDRIHR Y UV WIFW HPW XU P IRIQEBIVDFWLYHO\ UHPHGLDWHG DQG DUH
ZLOGOLIH KDELWDWYV DQG WKHLU DVVRFLDWHEMEHAWHE ] RRHVH &R DSOHRVARUNVWKLQ WKH QH[W \HDUV

ZLWK ODQGRZQHUV DQG RWKHU FRPPXQLWA U VHLGGLFBQ/W\%V'FQHF\Eﬁﬁ\\m VWY v LQWHQGHG WR LPSURYH WKH VXUURXQGLQJ

ZLWK WKH IHZHVW LPSDFWV WR SURSHUW\
FRPPXQLW\ DQG WR HQKDQFH SXEOLF VDIHW\ E\ UHVWRULQJ DQ\ GLVWXUEHG
W LV RXU JRDO WR SHUIRUP SURMHFW ZRUNQQFRWERERARDH ZEXMKEROQLGHZDONY SDYHPHQW DQG ODQGVFDSHG DUHDV
DSSOLFDEOH IHGHUDO VWDWH DQG ORFDO D& Mw ¢ K b®dOF H R RXUHEMPHBREWLRQ VLWHYV ZKHUH GHJUDGHG RU LPSDFWHG
RWKHU DSSOLFDEOH UHTXLUHPHQWYV DV ZHHRRY, MK D WMHHPYFH BRURWLEHR¥HWEFRSH RI UHPHGLDWLRQ RXU UHVWRUDWLROQ
SHUPLWV DQG DXWKRUL]JDWLRQV RI DQ\ JRYF‘?HQ@V‘W%?"Y)%%IQ%W%UR%LWéMWWDS H[LVWLQJO DSSURDFK WR WKH UHVWRUDWLRQ
H

XWLOLWA 6-, HQGHDYRUV WR UHVWRUH DOGC; Gk Vi §HEHG PP @& pNRy e % - - 8RYH HFRORJLFDOOV GLYHUVH KDELWDW LQ
FRQGLWLRQ DIWHU FRQVWUXFWLRQ LV FRPSQHWE \wWpR L MY PPC G EYEP RIS rRsxobWHG E\ D VLQJOH

ZH WDNH SUHYHQWDWLYH PHDVXUHV WR FR§L¥\/[5J§/\9b\</»—|§|% PHQW DQG VWRUPZBWHU

UXQRII 6-, ZRUNV FORVHO\ ZLWK ODQGRZQHUV WR URVWRUH HDFK SURSHUW\
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6- oYHIYLHZ [loyiurdPHOW [erdLDO [*RYHUQDQFH [sssHbGL]

(OYILURQPHQWM I UIROPHQWROI PDWH 5HOFWHIBOKRXVH *NDV (PLEVRRAYV (PIVVLROWDO (QHUARGHIIOQITI 01 2SHIIDWLR D YAKIRRMXIKOWDNO 3U WLRQ
RUILQFELSOHVH\ )RFXV $UHIFY VN ODQDJHPHERERXQWI QI DQG 5HGXXWOWODILFDWI ROHVWPHQW\V7HEKQRORILFDO ,QQRY MR MO GISHVWRU QF\

'DVWH OLQLPL]DWLRQ DQG 5HR¥DURQPHQWDOO\ JULHQGO\ :RUNSODFH

6-, PLQLPL]HV LWV ZDVWH SURGXFWLRQ WKURXIK VRXWEGXHVGWRWILRY DQG H[SDQG ZHH KRDGIGFRQWIOQ/RHSESDW R/ QRRN UWHK 6 XVWDLQD
HITHFWLYH SXUFKDVLQJ FKHPLFEDO VXEVWLWXWLWR PIRRE®KRXRKHNHIEPYLQR QRIKBQWD O | R RANS/UHL QAR U NV KOLYHK LPFSRORHPHLQW.HGE D QG V FKI
UHF\FOLQJ ZKHQ SRVVLEOH $W 6-, ZH DLP WHRF PAOQLIIHSYREHWDOWNYUD QG VLVYWMWDOOHG HIILFXWQW HIH Q&K RIXI\KH SIDWVQMP LQVQRYNUD QG LPSU
GLVSRVDO UHVSRQVLEO\ DQG ZH VFKHGXOHW QWHUIXKRBRWDAMHG RVO.G KWL FH- XB®WVR IROORZYKUBRXGIHKUV KL S -I*QD QEEH Uid\ BMYEH SURYLGHG 6X
ZLWK ZDVWH GLVSRVDO FRQWUDFWRUV 2ZXUQWHARQPAD WDWOWH\WGURG XAWWWDQGDUGYV PRE K WRHHY VHWPKWOQORHWR VXSSRUW LWV
LQFOXGH DVSKDOW FRQFUHWH XVHG RLO MORBUWRIH@W OVHIKWEQY QIKXMSW OMVHIJUHHQ FKL—I GD 7‘SLIJ<%C?¥|FI¥V(5/VéKH§RI_|d\I/_|§JUHG WKH $0¢

EODVWV FRQWDPLQDWHG VRQOV EBRRG ZDVS\RVDIQEOPARUMPGHXVHVDOD FDIHWHULD YHQGR Pvglﬁl% WEHVRIBRG SHREHPF WY ZLWN Kb s R 7
UHF\FOHG WRQV RI EXVLQHVV UHODWHG RJILEFXS HEQ U\H G2KFLLRKI 2ZMR/HLURIDUERQ IRRW WDQ;HUV DSSO\ DFDGHPLF NORZOHGJH WR
WKH WRWDO RIILFH GHEULV :H DOVR UHF\FOHG WRQV RI XWLOLW\ DQG DOG PRYH WKHLU VEKRROV DOG FRPPXQLWL
UHPHGLDWLRQ RSHUDWLRQV GHEULV LQFOX Qli'FlGQDS\ﬁ EKISZ_HOLQH VEKRROV SDUWLFLSDWHG LO WKH SUR
FRQVWUXFWLRQ PDLQWHQDQFH DQG UHPHG ZIKI_ Q F\

WKH WRWDO XWLOLW\ DQG UHPHGLDWLRQ RSHUDWLRQV GHEULVY EDVHG RQ WKH

ZDVWH LQIRUPDWLRQ DYDLODEOH DW WKH V@E(HHXIWIL\WkWLlH-YSRUWFRPPLWWHG WR LQYROD RIRPRE HRXD IXRP FKH\ERPEBUVRIRUD P V

RXU HIIRUWV WR SURWHFW WKH HQYLURQPHQW DQG VXVWDLQ RXU QDWXUDO
UHVRXUFHV ZKLOH KHOSLQJ FXVWRPHUV VIBYHDHH (U @@@WFQT«H}JHZLWK WKH 1HZ -HUVH\

:DWHU "LWKGUDZDO 6-* DQG (7* RIITHU &RQVHUYH WR DOO FXVWF{]D

%% %Wk % \%IEF%JAN YWQHUV 3URJUDP
2XU JRDO DW 6-, LV WR PDLQWDLQ FRPSOLDRFUWIRGKRIBY UHINQBHQWDDBO PXOWLIDPLO\ FE% Bo’ BQ6 \é?\ W%?BcPQG VDY H K

UHJXODWLRQV DQG PLQLPL]H DQ\ ZDWHU LPMQHWIA BHVLXOMQLB\ISURPURRVFHMQFRXUDJIHV DDO FX&WANBHOW LQFROXBARQ VHUYLQJ FXV
XVH DQG XWLOLW\ RSHUDWLRQV 6-, UHG XF 4 Q FZRORMHHTUXRWOH IWH G R WR UGFEZX FIRIZ Q HU J\ X V BRIFHP bRBN VEHWRIRIHA 3 URH QP LOQQ@REE GL W L
RU ZDWHUOHVV UHVWURRP IDFLOLWLHV DQ® GICOWH B QGWAD W@ U W B BN IRV SWIRE WD 0 V<A IR 6 UA™* VR BHUBI G GD LIRRRBIRDWYIHRIQQFRP H 1L
UHGXFH ZDVWH IURP GLVFDUGHG SODVWLF MRWHKHHIOSRAXWWIRPHUYV GHFUHDVH WKHLU HQRBURINREGVX®EG WISkiQ Wo REBIEUSEREN YHG \L Q
HQHUJ\ ELOOV DQG UHGXFH WKHLU LPSDFW RQ WKH HQYLURQPHQW 'HWDLOHG
LQIRUPDWLRQ DERXW WKH &RQVHUYH SURJUDP LV VKDUHG RQ WKH 6-* DQG
(7* ZHEVLWHYV

6LQFH 6-* DQG (7* FRPELQHG KDYH LQYHVWHG PRUH WKDQ PLOOLRQ LQ HQHUJ\ HIIL

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

OoRFLDO

,Q WKLV VHFWLRQ

(PSORVHH HOOQHVV

(PSOR\HH (QJDJHPHQW

LQFOXVIRQ | %YHORQJLQJ
LQFOXVIRQ %HORQJLQJ 3URJUDPYV

DQGh, QIWLDWLYHV
ZDOHQW $WWUDFWLRQ

6DIHW\ DQG [2SHUDWLRQV

(PHUJHQF\ SHVSRQVH 3UHSDUDWLRQ
LQIUDVWUXFWXUH ORGHUQL]DWLRQ
31 SHOLQH PSHUDWLRQV

OHHWI QJI'HPDQG

&RXVWRPHU ([SHULHQFH

RRPPXQIW\ 3DUWQHUVKLSV

OJodooooon oot

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

\HH (PSOR\HH .QOFOXVLRQ OFOXVIRO %HORJTNM®HQW ADIHW, DQEFPHUIHOF\ 5HVSROWVIHIDVWUXFWXIUSHHOLQHOHHWLQJ &XVWRPHU&RPPXDLW\
HVV(QIDIHPHQVRAHORQJILQIURIUDPY DOG , QL& WMWNIDFHW2BA UDWLRQV RUHSDUDWLRQORGHUQIL]DWPRAUDWLROWPDQG ([SHUIHQFRNDUWQHUVKLSYV

(PSOR\HH :HOOQHVYV

7RIJHWKHU RXU 7KH 6-, (PSOR\HH :HOOQHVV 3URJUDP LV GHVLJQHG WR HQKDQFH RYHUDOO ZHOO EHLQJ E\ IRFXVLQJ RQ
HPSOR\HHY GULYH JURKWDOWKY KDELWV DQG IRVWHUV WKH SK\WLFDO PHQWDO ILQDQFLDO DQG HPRWLRQDO KHDOWK RI RXU H

RXU EXVLQHVV GHOLYﬁBUM[QFR%QJ\NLRQ LQ TXDUWHUO\ ZHOOQHVY FKDOOHQJHV DWWHQGLQJ ZHELQDUV HQJDJLQJ LQ ZHOOQH

SXUSRVH DQG EULQJ X$GGOWVRIQD®M RXU (PSOR\HH $VVLVWDQFH 3URJUDP ($3 RIIHUV SURIHVVLRQDO VXSSRUW LQFOXGLQJ
DFKLHYLQJ RXU YLVLR®HPERBUV 7KLV LQYDOXDEOH UHVRXUFH DGGUHVVHV D UDQJH RI ZRUN OLIH FKDOOHQJHV VXFK DV GHSUF
FOHDQHU HQHUJ\ IXWXHRVXULQJ WKDW RXU HPSOR\HHV KDYH WKH VXSSRUW WKH\ QHHG HYHU\ GD\

FRUSRUDWH VWDII
PHPEHUYV

XWLRBPWDQ\
HPSOR\HHYV

HPSOR\HH SRSXODWLRQ
UHSUHVHQWHG
E\bXQLRQV

XQLRQ KRXUV ZRUNHG

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ lereibo

laviurbrHow FRYHUQJDOQFH

(PSOR\HH \HH OFOXVLRQ OFOXVLRO
"HOOQHYV HQWoAHORQJLQIURIUDPY DQG |, QL'WWMWNIDFHWI2ER®IUDWLRQV RUHSDUDWLRQORGHUQL]DWPRAUDWLROWPD QG

(PSOR\HH (QJDJHPHQW

$W 6-, ZH DGPLQLVWHU DQQXD®KBYRPPRKYPSOR\HH HQIDIJHPHQW LQLWLDWLYHV|LQFOXGHG
HPSOR\HH HQJDJHPHQW VXUYH\V $00 HPSOR\HHV 2UJDQL]HBSD®\HH RXWLQJ

DUH LQYLWHG WR SDUWLFLSDWH LQ WKH VXUYH\V WRLWL]JHQV %DQN 3DUN ZKHUH HPSOR\HHV
SURYLGH WKHLU IHHGEDFN RQ RXU FXOWXUH DQG WBRMMWHQGHG D 3KLODGHOSKLD 3KLOOLHV JDPH
VHQVH RI EHORQJLQJ )XOO HQJDJHPHQW VXUYH\V

WKDW DVVHVV YDULRXV HOHPHQWY RI HQJDJHPHQW

DUH FRQGXFWHG HYHU\ RWKHU \HDU 'XULQJ RII

F\FOH \HDUV ZH LVVXH VPDOOHU HQJDJHPHQW

SXOVH VXUYH\V WR HQVXUH ZH DUH PRQLWRULQJ RXU

SURJUHVV 7KH VXUYH\ UHVXOWYVY PHDVXUH +RVWHG WKH &RPSDQ\ KROLGD\ SDUW\
SHUIRUPDQFH DJDLQVW &RPSDQ\ DQG H[WHUQDO 2YHU HPSOR\HHV JXHVWVbDWWHQGHG
EHQFKPDUNV ZKLFK LQFOXGH LQGXVWU\ DQG VDPH

VLIHG SHHUV

7KH VXUYH\ IRFXVHG RQ NH\ HQJDJHPHQW
GULYHUV DQG WKH UHVXOWY ZHUH XVHG WR LQIRUP
RXU RYHUDOO HPSOR\HH HQJDJHPHQW VWUDWHJ\
DQGbSURYLGH WKH GDWD QHHGHG WR

PDNHbDLPSURYHPHQWYV +RVWHG D 6 XSHU %RZO FHOHEUDWLRQ HYHQW

DW RXU +4 ORFDWLRQV

,Q DGGLWLRQ WR RXU
HQJDJHPHQW HIIRUWV ZH
FRQWLQXHG WR IRFXV RQ
DGGUHVVLQJ HPSOR\HH
QHHGY DQG H[SHFWDWLRQV
ZKLOH DOVR FRQQHFWLQJ
HPSOR\HHV ZLWKbRQH
DQRWKHU DQG RXUbSXUSRVH

9ROXQWHHUHG IRU DFWLYLWLHV VXFK DV WKH
0/. 'D\ Rl 6HUYLFH WKH 6XVDQ %

.RPHQ ORUH WKDQ 3LQN :DON WKH

9HWHUDQ (QJDJHPHQW 7HDPDV IRRG

GULYH WKH ODUN &XEDQ )RXQGDWLRQDV
$UWLILFLDO ,QWHOOLJHQFH %RRWFDPSV DQG
PDQ\ RWKHU HIIRUWYV

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW

[sssHboL

%HOROD@MHQW 6DIHW, DQ&PHUIHOF\ SHVSROVIHIDVWUXFWXUFHHOLQHOHHWLQJ &RXVWRPHU&RKRPPXOQLW)\
(TISHULHQFRDUWQHUVKLSYV

5DLVHG PRUH WKW WKH
$PHULFDQ +HDUW $VVRFLDWLR
DQQXDO +HDUW :DON HYHQW L

+RVWHG (PSOR\HH $SSUHFLDWL
HYHQWY DFURVYV DOO ORFDWLR
HPSOR\HHV IRU WKHLU FRPPLW

2UJDQL]JHG 7DNH <RXU &KLOG W
DFURVYV DOO RI RXU +4 ORFDWL

&DPH WRIJHWKHU WR PDNH D FF
GLITHUHQFH IRU RXU FRPPXQLW
WKH (PSOR\HH *LYLQJ &DPSDLJ
UDLVLQJ RYHU IRU ORFD(
QRQSURILWYV 7KURXJK D &RPSI
6-, GRQDWHGLQ FULWLFDO VXS
WR ORFDO UHJLRQDO DQG VWL
FRPPXQLW\ EDVHG RUJDQL]DWL



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH LRQ OFOXVIRO %HORIDAHQW ADIHW! DQ%PHUITHOF\ SHVSROWVIHIDVWUXFWXINFHOLQHOHHWLQJ &XVWRPHU&RPPXQLW)\
"HOOQHVV(QIDIHPHQ JLQAURIUDPV DQG ,QL'®WNWNIDFHWI2RBAIUDWLRQV RUHSDUDWLRQORGHUQIL]IDWPRABUDWLROQWPDQG (ISHUILHQFRBRDUWQHUVKLSYV

,QFOXVLRQ %9HORQJLQJ

$W 6-, ZH VWULYH WR EXLOG D FXOWXUH RI LQFOXVLRQ DQG EHORQJLQJ ZKHUH DOO LQGLYLGXDOV IHHO UHVSH
HQJDJHPHQW DQG FRPPXQLW\ SDUWQHUVKLSY u HQDEOLQJ XV WR EHWWHU VHUYH RXU FROOHDJXHVY VWDNHKRO

'H KDYH WDNHQ VWHSV WR VXSSRUW RXU FRPPLWPHQW WR LQFOXVLRQ DQG
EHORQJLQJ DQG ZH FRQWLQXH WR H[SDQG RQ ZKDW RXU FRPPLWPH

PHDQV IRU XV DV ZH DGDSW WR FKDQJLQJ QHHGV 260<fR$|QdeJ‘bldH8_QJDJHPHQW

VKDSHG E\ D FURVV GLVFLSOLQDU\ DSSURDFK WKDW HPEHGV WKHVH YDOXHV

LQWR RXUbRSHUDWLRQYV $W 6-, ZH XQGHUVWDQG WKDW VPDOO EXVL!
7KH 'LYHUVLW\ (TXLW\ ,QFOXVLRQ DQG %HORBDDQHRARBBPLERYVGWLRDOE L@QQRYDWLRQ
+XPDQ 5HVRXUFHV ZRUNV LQ FRQVXOWDW LRQRZYE FROIRXER UL RROSBIOLKU (QIDJIHPHC
7DOHQW VHQLRU OHDGHUVKLS WKH 'LYHUVLW\ &RXQFROOBERDQ VB HR@ ZUMHY WKBIGIH UWRDUG RI 3X
(PSOR\HH 5HVRXUFH *URXSV D QIHDGE@RRW K H H YRR DR KWL RRXQFLO T ZH DUH FRPPLWWH
GHYHORS VWUDWHJI\ DQG WDFWLEV DV ZHOBXNY QHRY MR ZILGWHK \R IS 1S RAWUXKE MAKLLHY WWRD W K |

KHOSV XV DGPLQLVWHU VROXWLRQV DW 6- 7KBF3VVIIBYSI-P6_|\ |D_| @DSJHR/XQLI-WIPWEBgo EXVLQH

&RPPLWWHH RI WKH %RDUG SURYLGHYV RYHL‘I_\G'GJ%\VV\NFEJILW\'f VSXLéRSW\{?UJDQL]DWLRQV

DQGPLQLWLDWLYHYV 6XSSOLHU '"HYHORSPHQW &RXQFLO (06'& W

(QWHUSULVH &HQWHU | (DVW :%(& (DVW DQ

&RPPHUFH LQFOXGLQJ WKH $IULFDQ $PHULF

1- WR FRQQHFW VPDOO EXVLQHVVHV ZLWK

7DOHQW DOG QHWZRUNLQJ RSSRUWXQLWLHYV $V D Pt

'LYHUVLW\ '"HYHORSPHQW &RXQFLO 6-, UHPEL

&RPPXQLW\ VWURQJ LQFOXVLYH EXVLOHVV HQYLURQPH

, LQFOXVLRQ LV D FRUH YDOXH WKDWWHHEEHVW HORYG ZHOKPOE PR W KH FRPPXQLWLHYV
3DUWQHUVK§'R\ASQ%HFW ZLWK RQH DQRWKHU :H EHOLHYH WKDW DWWUDFWLQJ DQG UHWDLQLQJ D

6XSSOLHU (QJDJHPHQW UREXVW WDOHQW SRRO LV HVVHQWLDO WR EXLOGLQJ D ZRUNSODFH FXOWXUH WKDW
GULYHV LQQRYDWLRQ FROODERUDWLRQ DQG UHVSHFW 2XU GHILQLWLRQ RI
BURJUDP GLYHUVLW\ HQFRPSDVVHV D ZLGH UDQJH RI H[SHULHQRHY PRIQSWAWBDH YW Q H U V K
EDFNJURXQGV %\ IRVWHULQJ DQ LQFOXVLYH HQYLURQPHQW ZKHUH HYHU\
HPSOR\HH IHHOV YDOXHG DQG KHDUG ZH VWUHQJWKHQ RXU FXOWXUH
HQKDQFH HQJDJHPHQW DQG SRVLWLRQ 6-, |RU DRYIRWMIYPDVXIEGHWD UQHYKWURI FRPPXQLW
RUJDQL]DWLRQ DQG WKH FRPPXQLWLHV ZH SBUWQ HBWKW Y YKH &R XK SERUWWDEOLVK GH
RXU SHRSOH DQG GULYH EHWWHU EXVLQHV %W RPHRQFR G DV K8 LMRPBPEQLWLHY ZH VHU
LQQRYDMIIRDPRUH DERXW 7DOHQW 0DQDJHPIRQN\KMR IV XSSRUW WKHVH HVVHQWLDO RUJ
FXVWRPHUV WR KHOS WKHP ZLWK WKHLU HQ
DQG HQHUJ\ HIILFLHMDAICS B RIBDPERXW RXU &
3DUWQHUVKLSYV KHUH

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH . OQOFOX /LROI OFOXVIRQ boHOROTﬂ((TIHQW 6DIHW, DQ&®PHUIHOF\ SHVSROVIHIDVWUXFWXUFHOLQHOHHWLQJ &XVWRPHU&RPPXQLW\
HOOQHV\NO]I‘)'IHF’HQVP/ HOF?QJL(')’%]IIR]IIF)P\/ DO(‘IQL\'ﬂ‘.l\/\n/\MlD’HW\?FE(DIIJF)\NLRQV RUHSDUDWLRQORGHUQL]IDWPRAUDWLROQNWPDQG (TISHULHQFRDUWQHUVKLSYV

, QFOXVLRQ %9YHORQJLQJ 3URJUDPV DQG ,QLWLDWLYHYV

, Q 6-, IRFXVHG RQ LPSOHPHQWLQJ VWUDWHILHY DQG SURJUDPV WR IXUWKHU HQULFK WKH FXOWXUH RI 6-,

7KH 2QH6-, 3BRGFDVW VHUYHG DV D SODWIRUAIWR KOREWLIIWKROEGR\MHRU JUHDWHU IOH[LELOLW\ LQ REVHUYDQFH RI GLIITHUHQW
VWRULHV DQG YDULHG H[SHULHQFHV IRVW HKWHLQWBDXNEWXUBOLEFRREHMKRQEGDQG RU RWKHU VLIQLILFDQW FXOWXUDO HYHQWYV
UDLVLQJ DZDUHQHVV DFURVV YDULRXV GLPHQVLRQV RIbGLIIHUHQFH 2SHQ WR DOO HPSOF

, Q &RIIHH &KDWV HPHUJHG DV D PHDQ£8J$X(%R¥HFI_I|-I I%UVRXUFH *URXSYV SOD\ D YLWDO UROH

FRQQHFWLRQ DQG OHDUQLQJ (DFK PRQWK (HESRMHH B WRHOKQHWAURLEY (5*V DUH LQWHJIJUDO WR{RXMUDHIFRRWO VR DQG E
FDPHObWRJIJHWKHU WR H[SORUH D ZLGH UDQJiR\RV MAJFMPEHARPHHEFRBYHEWLRQ FXOWLYDWLQJ FRQV X@XV\’/\LSPHW%WC#@‘@E
bSDUWLFLSDQWY LQ WKRXJKWIXO GLDORIMNUWE PWKBIORVH RIMREFOWRUH RI EHORQJLQJ DQG [\)ﬁﬁ/ Lr:iI;)FWLQJ YEH?JJV&%?
HITHFWLYH PHDQV RI EXLOGLQJ FRPPXQLW\7K@GHI QKRB RO WIHHPSIPR\HIRXSY FROODERUDWH FOR \6\ Lwk wk®" I
XQGHUVWDQGLQJ RI WKH ZRUNSODFH WKHEPXxERYZRBRB XYL ROGDWY & HoHbORIHYI WHDP WKH 'LYHVVUwlRROFFLD HeH VR X
ZRUOG ,Q WDQGHP RXU ,QFOXVLRQ OLQXWHPN ERWEPHMRKROWRIBIN®OXHHE GHOLYHU LPSDFWIXO SURJIUBRYVWHDWHD QL QJIXC

TXLFN LPSDFWIXO PLFUROHDUQLQJV DW WHQWMWHRBBHWLQQVW@\QV FROOHFWLRQ OHDU

GHSDUWPHQWY UHLQIRUFLQJ HYHU\GD\ RSSRlEJ) LWLHY WR SUDFWLEH
LOQFOXVLRQ DW 6-, OLJ PHQW ZLWK 6-,BV EURDGHU EXVLQHVYVY VWUDWHJI\ (5*V VXSSRUW NH\

REMHFWLYHY UHODWHG WR WDOHQW DWWUDFWLRQ DQG UHWHQWLRQ LQQRYDWLRQ DQ

,Q BHSWHPEHU 6-, SURXGO\ KRVWHG LW ¥R IFRQOMGE WHYRHE VLW
(TXLW\ ,QFOXVLRQ DQG %HORQJLQJ 6XPPLW T D G\QDPLF GD\ RI

ZRUNVKRSVY NH\QRWH VSHHFKHV SDQHO GLVFXVVLRQV LQWHUDFWLYH
DFWLYLWLHVY DQG SUHVHQWDWLRQV E\ RXU (PSOR\HH 5HVRXUFH *URXSV DQG
HIWHUQDO SDUWQHUV &HQWHUHG DURXQG WKH WKHPH RI EHORQJLQJ WKH
VXPPLW LQYLWHG BBWWY H LY®EVHRBGDR\HHY DFURVV

WKH RUJDQL]DWLRQ XQGHUVFRULQJ RXU GHGLFDWLRQ WR IRVWHULQJ D VHQVH RI
FRPPXQLW\ SURPRWLQJ DZDUHQHVV WKURXJK HGXFDWLRQ DQG DOLJQLQJ

RXU LQFOXVLRQ HITRUWYV ZLWK EXVLQHVYV JRDOV

‘H DOVR FHOHEUDWHG LQFOXVLRQ \HDU URXQG WKURXJK PRQWKO\ VSRWOLJKWYV
DQG HYHQWY KRQRULQJ YDULRXV KHULWDJH PRQWKY DQG QDWLRQDO
REVHUYDQFHV +LJKOLJKWV LQFOXGHG WKH 0/. 'D\ RI 6HUYLFH LQ
SDUWQHUVKLS ZLWK FRPPXQLW\ RUJDQL]DWLRQV %ODFN +LVWRU\ ORQWK
‘RPHQ V +LVWRU\ ORQWK 1HXURGLYHUVLW\ $ZDUHQHVV ORQWK $VLDQ

3DFLILF ,VODQGHU +HULWDJH ORQWK -HZLVK $PHULFDQ +HULWDJH ORQWK
(DUWK ORQWK 3ULGH ORQWK +LVSDQLF /DWLQ[ +LVWRU\ ORQWK DQG

9HWHUDQV 'D\ 7R IXUWKHU VXSSRUW WKH YDULRXV KHULWDJHV UHSUHVHQWHG
LQ RXU ZRUNIRUFH DQG VLJQLILFDQW FXOWXUDO HYHQWY ZH FRQWLQXHG WR

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH OFOXVLRQLQEOXVIRQ WHORWN@MHQW ADIHW, DQEPHUIHOF\ 5HVSROVIHIDVWUXFWXIUSHOLQHOHHWLQJ &XVWRPHU&RPPXOLW\
"HOOQHVV(QINDIHPHQVPAHORQILQAURIUDPY DQG |, QL \MMDAMI YW 2@ UDWLRQV RUHSDUDWLRQORGHUQIL]DWPREUDWLROWPNDQG ([SHUIHQFRDUWQHUVKLSV

‘H FXUUHQWO\ KDYH VL[] (PSOR\HH 5SHVRXUFH *URXSV WKDW VHUYH WR PRUH GHHSO\ HQ

$PHULFDQ $VVRFLDWLRQ RI %ODFAN 20WEHODORYV (QIJDIJHPHQW
$$%( | 6RXWK -HUVH\ & KDSWHU 7HDP 9(76 S3RZHU RI 3ULGH 3R3

‘RPHQDPV /HDGHUVKLS
(PHUJLQJ /HDGHUYV  QLWLDWLYH :/, 7KH *UHHQ 7HDP

&ROOHFWLYHO\ RXU (5*V FRQWULEXWHG WR WKH VXFFHVV RI WKH 6 R QY& FHUWRY L1W ZR-@ UG
&RPSDQ\ DV D WRS VSRQVRU IRU WKH $PHULFDQ +HDUW $VVRFLDWLRQ

6RXWK -HUVH\ ,/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH .QOFOXVLRQ OFOXVIRO %HOR QW ADIHW!, DQHPHIUIHOF\ SHVSROWVIHIDVWUXFWXUSHHOLQKOHHWLQJ &XVWRPHU&RRPPXOLW)
"HOOQHVV(QINDIHPHQV,AHORQJILQIURIUDPYV DQG ,QL WA OB UDWLRQV RUHSDUDWLRQORGHUQL]DWPRABUDWLROWPNDQG ([SHUIHQFRDUWQHUVKLSV

7DOHQW $WWUDFWLRQ

$W 6-, ZH WDNH SULGH LQ QXUWXULQJ LQWHUQDO WDOHQW DQG VHL]LQJ 7KH 7DOHQW $WWUDFWLRQ 7% WHDP LV FRI
RSSRUWXQLWLHV WR IRVWHU SHUVRQDO DQG SURIHVVLRQDO JURZWK 7KLV VWDUWV PLOLWDU\ SRSXODWLRQ DV WKH\ WUDQVLWL
ZLWK RXU UHFUXLWPHQW F\FOH DQG FRQWLQXHV WKURXJKRXW WKH HOWLUH SDUWQHULQJ ZLWK 5HFUXLWOLOLWDU\ DQ R

HPSOR\HH OLIHF\FOH 2XU HDUO\ WDOHQW SURJUDPV LQFOXGCHRooHFWLQJ HPSOR\HUV ZLWK WKH PLOLWD
QWHUQDOO\ ZH IRFXV RQ IRVWHULQJ D oHDUQR3 Y PXRWXul bd ¢ViBRPHQWHUKDYKREBIDLUY DQG RWKHU UHFUXLWPHQW D

WKH QH[W JHQHUDWLRQ RI OHDGHUV 7KURXJK RXURFRUBRUDWH XQLYHUVLW\ 7KH 7$ WHDP FRQWLQXHV WR XSGDWH RXU ,
PSRZH HDFK HPSOR\HH KDV DFFHVV WR RY WK UHOHYDQW &RPSDQ\ LQIRUPDWI
WR XUWK W o BER IR VPWERRDQ &?M%?WW% O\ 2 HOKDORHG RXU HIW

WR IXUWKHU EXLOG WKHLU EXVLQHVV WHFKQL ge H ® )0 $GG LRQDOO\ ZH HQKDQFHG RXU H[WHUQI
6-, HPSOR\HHV UHKHRDYIHGRI SURIHVVLRQDO wubde o ORSPHQW SURJUDP IRU HBYE 5DWH KRPHSDJH WR SURYLGH D PRUH
LQb FD U MHDWDOH Q W H[SHULHQFH DQG PRUH GHWDLOV DERXW RX

FWH SSOLFDQWYV

LF;S!)(;E\\NHKHHVUDHF%};?/(\?/FVT/KXHW|IE_>(<)\I/_\LNQ\HDVQVGSF[;?JFVI\/'ULJF\LE%G%Y\A? %(PJRZO&G_‘]HF|| I\PF/FII' GQVKLS HSKUDF\Q(glIJR[%(FQ)G JUHDW VXFFHVV ZLWK RXU 1}
SURJUDP FDOOHG 3XEOLF 8WLOLW\ 5HSRUWLQJ 8@ LFQ%Q\QSUTE‘}Z['EWQ@ BWV SURJUDP ZKLFK IRVWHUV LOQFOXVLRQ DQG E
H[SRVXUH DQG LQVLJKW LQWR SXEOLF XWLOLW\ RSHUDWLRQV DQG 6-, VXSSRUWY LOWHJUDWLRQ LQWR WKH 2QH6-,
GHSDUWPHOQWY WKURXJK ZHHNO\ VHVVLRQV WDXJKW E\ LQWHUQDO 6-,bH[SHUWYV RI HPSOR\PHQW 7KH SURJUDP KDV EHHQ XS

6-, FROQOGXFWHG LWV WKLUG FRKRUW IRU WKH ILYH PRQWK I[URQWOLQH OHDGHUVKLS  YWUXFWXUH EDVHG RQ VWDUW GDWHV DOO
SURJWER (/(537(RFXVHG RQ XSVNLOOLQJ DQ G KLR/SRZHY RYY Q617%5. SURJUDP H[SDQGHG v@&(LL Fo%s BHQRY b %KLSV 'IRUPHG GXULQJ
OHDGHUV ZLWK GHYHORSLQJ WKHLU WHDP VV®&XGHLOW W HYWR VWK D @ G DFLUHIW LEHQ W H U L§(J RoFRd Y. 'UI\P\/H H2LHRRQY 2EWK RWKE
LQFOXVLYH DQG HQJDJHG ZRUNSODFHV /HDGR WDH 50 QWIEFRSWWHE U@ L0 kbQcVv RQ His HUTHYRW PERRY ‘I Rvxubo spv

ZRUNVKRSV DQG SHHU FRDFKLQJ ZLWK LOQOWRHSHVBWVLIRRYY DEWR VR OWLAMFWRLFDO 7UDLQLQJ WHDP
UHLQIRUFH WKHLU OHDUQLQJ

7R IXUWKHU HQVXUH D UREXVW SLSHOLQH RI DGGLWLRQDO WDOHQW 6-, FRQWLQXHV
WR SDUWQHU ZLWK KLJKHU HGXFDWLRQ LQVWLWXWLRQV DQG ORFDO KLJK VFKRRO 7TKH &RPSDQ\ ZHOFRPHG

,QVWLWXWHV RI THFKQRORJ\ WR GHYHORS HDUO\ WDOHQW WKURXJK L Q W H U Q V
LQWHUQVKLSBbRSSRUWXQLWLHV

WKURXJK RXU ,*1,7( LQW
, Q 6-, FUHDWHG RYH

QHZ MRE ¢

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH . OFOXVLRQ OFOXVLRO %HORINDMHQW BDIHWN DQ VSRIQUIMIDVWUXFWXURHHOLQHOHHWLQJ &XVWRPHU&RPPXOLW)\
"HOOQHVVQIDIHPHQVPMAHORQJILQIURIUDPY DQG ,QL'SWNWNIDFHNRZBE D LRQViiiiiéi”DWLR\nRGHHQI]DWIQI'-P;(E)IIJI‘)\NLRQH/DDQG (ISHUILHQFRDUWQHUVKLSV

6DIHW\ DQG 2SHUDWLRBVIHQF\ 5HVSRQVH, QIUDVWUXFWXUH OR

6DIHW\ LV D FRUH YDOXH DW 6-. poG Do Lovdi il dd SDDNUEIDWFEHRFQDWH 2XU VIVWHP LPSURYHPHQW HIIRUWV DFURVV
FXOWXUH DQG &ROOHFWLYH $PELWLRQ 6-, KDV GHYHORSHG D 6DIHW\ HQKDQFLQJ WKH VDIHWY UHOLDELOLW\ DQG

&RPSOLDQFH 0DQXDO ZLWK VDIHW\ SROLFLHY DQQ ISURBUIPYV MKOW XEWH QD IHW\ G ULG OV " WRT S UHsbuH rRxU
PDLQWDLOHG LO WKH ZRUNSODEH 7KLY VDI WL NaD s Daa Wk SRoL ey P XV W R R R R Uoey Lo wiw s
TRIsT EXE L WP 5SS REHY

DQG SURJUDPV LW FRQWDLQYVY DSSOLHV WR DO UDWLRQV 6-* DQG (7* GLVWULEXWLRQ V\VWHPV

$GGLWLRQDOO\ 6-, KDV LPSOHPHQWHG D 6DHHW\ 0RQRIHEHQW §EY IR YR HGQHVV GHSDUWEHQYIBBPHOURWWRUH ,QYHVWPHQW 3UR.
SURPRWH SLSHOLQH LQWHJULWY VDIHWA DQERFQYLKRETHRWPEI SWRWHFYEL RV WKURX IKROM BEQ J(BUBQR6H FRDWHG VWHHO DQG
'XULQJ ZH FRQWLQXHG WR UHYLHZ RXU PSHUDWLRRQ W K 8 G - RBQWLDW WM IVRKP HU J H Q F\ PIOULHIS/D D @ G QHHOD GHHED UMUPHEWY DV ZHOO D

DFWLYLWLHVY WUDFN DQG UHSRUW RQ FRPS®PUROFGHHVWMPRLROQIGWB LIYHH RQIRL@G3 SROYBE YIHYVVVE HHYVG RQGHWOY WR W HAKAK/ PLO
+HDOWK 6DIHW\ DQG (QYLURQPHQW +6( WWKHPLBERXW QDWXUDO JDV VDIHW\ ,Q B+,0DNVDODOWEHV * MRRHUBIIBQB\FH XS WR DSSUR]

SUHSDUHGQHVY GHSDUWPHQW DORQJ ZLWI%XVA( (j* P\Bﬂ) J?’I-P\H Eq:)VW— QISODFLQJ YLQ\
DQG /1* WHDPV SURYLGHG WUDLQLQJV WR G FRSSHU 1 EHJD(

GHSDUWPHQWY WKURXJKRXW WKH VWDWH 7@6\6FLF5|SBHLIJLF\}.MWVDDL}JESSRJDJ%\%FR[J@gBD HG
FRQWLQXHG HIIRUWV WR HQKDQFH UHVSRQV SIPW YL MEssurRYHG DO
2XU VDIHW\ HITRUWYV DQG LQLWBRHYWAHQ¥HUIHVSRQGHUY DQG ORFDO RIILFLéJOJRJHB[SS\}V %gﬁ HRY, W%ﬁgODFLQJ YLQWDJ

FRQWULEXWHG WR 6-* DQG (7*DHREGFYIUGYSRQVH LURQ 7KLV PLOOLROQ \HDU SURJUDP 2

VWb4XDUWLOH SHUIRUPDQFH UHVXOWY DPRQJ XSbMSSUR[LPDWIHIHY RIbPDLQ

$SPHULFDQ *DV $VVRFLDWLRQ PHPEHUYV 2XU PRGHUQL]HG V\VWHP U H\XE® WX UL G LIGIZH

"ObDGGLWLRO WKH SHUIRUPDOFH OHG WR WUDFNLQJ DQG UHVSRQVH SURJUDP LV GHVL
X 'LWK OHVV QDWXUDO JDV HVFDSLQJ RXU V\V

UHFRJQLWLRQ E\ WKH $PHULFDQ *DV IXJLWLYH JUHHQKRXVH JDV HPLVVLRQV

$VVRFLDWLRQ ZKLFK LVVXHG ERWK HQWLWLHYV
O,0GXVWU\ /HDGHU $FFLGHQW 3UHYHQWLRQO

VDIHW\ DZDUGV
Q 6-* UHSODFHG

DSSUR[LPDWHO\ PLOHV
PDLQbDQG (7* UHSODFHG
DSSUR[LPDWHO\Db

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH .QOFOXVLRQ OFOXVIRO %HORTNMHQW ADIHW', DQEPHIIIHOF\ 5HVSR0@/H|D\/\/\/UXF\/\MQLQ OHHWLQJ &XVWRPHURRPPXOLW)
"HOOQHVVQINDIHPHQVRAHORQJILQIURIUDPY DQG , QL& WMNIDFIWZ2E® UIDWLRQV RUHSDUDWLRQORGHUQIL]DW LRODWPDOG ([SHUIHQFRDUWOQHUVKLSYV

3LSHOLQH 2SHUDWLR@WHWLQJ 'HPDQG

$V SDUW RI RXU RYHUDOO VDIHW\ PDQDJHPRQW ¥ WMWHW L6\ EDUBLERPROWMWHG WR HQVXULQJ WKDW GHPDQG IRU QDWXUDO JDV
6DIHW\ ODQDJHPHQW 6\VWHP 3606 VHUYHVHDWQDEHRURXGKYLWR SEADMRYHULRGY )RU WKLV UHDVRQ 6-* PDLQWDLQV DQG
SLSHOLQH VDIHW\ FXOWXUH DQG SHUIRUP DRS-HHU D M 'V DX QHDMKX VY RRQ LW\ V8 co0HPW DW LWV OF.HH &LW\ IDFLOLW\

VXUYH\V DORQJ RXU GLVWULEXWLRQ DQG WNQ@QVPt\PDOLRWDWMWNHPYG FOSHUDWHY D QDWXUDO JDV SHDN VKDYLQJ SODQW DW
VXUYH\V IRU ERWK XWLOLWLHV DUH FRQGXHAWHNG(XNVH GIWQBWWUIDE LXDIMVWHQYXGILHUY DW WKHVH IDFLOLWLHY GUDZ QDWXUDO JDV
HTXLSPHQW RQ YHKLFXODU DQG ZDONLQJ VKWRM W KHOR[Q ¥ WIKPJ SSISSHOLQH+H VAVWHP FRQYHUW LW WR OLTXLILHG QDWXUDO JDV
GLVWULEXWLRQ PDLQV DQG GLVWULEXWLRQ@DQIGUWYWRHWWH WKH FRQYHUWHG JDV LQ WKHLU WDQNV :KHQ GHPDQG LV KLJK

6-,DV XWLOLWLHV LQVSHFW WKHLU WuDQVPWVROLEXEHI G RPWIEE? P M HRQ EH UHWXUQHG WR D YDSRU DQG LQMHFWHG LQWR
JQVSHFWLRQ ,/, WHFKQRORJLHV 'XuLQJ ,/WHKHKWERKHW VMV SWilPW HERpGE-QIRUFH VXSSOV DQG VWDELOL]H WKH SUHVVXUH

WUDYHOV WKURXJK WKH SLSHOLQH 7KH LQIRUPSWE AR ibQMAHITH EAMRWRH E %aMileG VHUYLFH

WR DVVHVV WKH SLSHOLQH V LQWHJULW\ DG FeW KHL 2 DO i FWE H HQ BRIGN LRI WHS BQUKW QFH RXU VDIHW\ DQG UHVLOLHQF\ LV
7R IXUWKHU VXSSRUW VDIH SLSHOLQH RSHUBKRHRE\N WEH R{IBLEAL BPHBRW DB BE WKH 1HZ 6HQWXUY 3XPS 6WDWLRQ
(IFHVV )ORZ 9DOYHV ()9V RQ DOO TXDOLI\LQJ QHZ DQG UHSODFHPHQW

VHUYLFH OLQHY 7KHVH YDOYHVY DUH PHFKDQLFDO VDIHW\ GHYLFHVY GHVLJQHG
WR DXWRPDWLFDOO\ VKXW RIIl WKH IORZ RI QDWXUDO JDV LQ WKH HYHQW RI D

SURWHEWLRO SURYLGHG E\ )9V RQ VHUYLEHY URPEW A FRQWLRO VDavay 1 ULEERQ RQ D
59V DUH SUHVHQW RQ WKH WUDQVPLVVLRQ V\vwﬁrgz{)@%NSiﬁ%ﬁgQ\?WDWLRQ LQ 6RXWK

LQVWDOOHG 5HPRWH FRQWURO YDOYHVbDOORZ RRU WrphH Oo whH drold WV FIH s\ KLFK VXSSRUWYV

IORZ VKXWRIIbFDSDELOLWLHYV FXVWRPHU UHOLDELOLW\ E\ PDLQWDLQLQJ

:H VWULYH WR HGXFDWH RXU FRPPXQLW\ VWDNHKRO &HUWVDHRXW GDWH ¥DOXIbM LQ WKH JDV
DEFRUGDQFH ZLWK UHIXODWRUL VWDOGDUGY 24 1 BNUR SRR RN By LQ WIH HYHQW RIVHYHUH
HPHUJHQF\ UHVSRQGHUV FXVWRPHUV UHVLGH?W‘V\BIS%%PI_FQ%EKé)@VﬁIRV ¢ PDGH GLVUXSWLRQ

LPSRUWDQFH RI QDWXUDO JDV VDIHW\ DQG VDIH SUDFWLFHV KRZbWR GHWHFW D

QDWXUDO JDV OHDN KRZ WR VDIHO\ FRQGXFW VXEVXUIDFH ZRUN DQG ZKDW WR
GR LQ WKH HYHQW RI D QDWXUDO JDV HPHUJHQF\

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH .OFOXVLRQ OFOXVLRO %HORTDNMHQW ADIHW, DQFPHUIHOF\ 5HVSROWVHIDVWUXFWXUSHOLQHKOHHWLQJI[RXVWRPHU 2RPPXO LW
"HOOQHVV(QIDIHPHQV,MMHORQJILQIURIUDPY DQG ,QL'WWMWNIDYFHWP2RAI UDWLRQV RUHSDUDWLRQORGHUQL]DWPRAUDWLRONWPDQG QFRDUWQHUVKLSV

&EXVWRPHU ([SHULHQFH

%RWK 6-* DQG (7* DUH FRPPLWWHG WR GHO KYARW & WM BRQWIDFMW BHQWHUYV ZHUH DEOH WR LPSURYH

FXVWRPHU H[SHULHQFH 7DNLQJ D SURDFWLYBHWY4BURDBRKHVIRQUHVEX PFRMWARPEQDRHG RI WKHLU

LQYHVWPHQWY HQDEOHV WKHP WR GULYH FXVWRPHD ®Q\G HMEKIRAHHVHFRQGYV RU OHVYV 2XU WDOHQWHG WF
HQJDJHPHQW ZKLOH UHLQIRUFLQJ UHOLDEOH (R®G JUHWYR QWIDYFH ¥ WXOEWD J

VHUYLFHV 7KH H[DPSOHV EHORZ LOOXV WU DWH W K W RO IOW ERUBD & HE® FAWLR® WR1HZ -HUVH\ %RDbOE RIBYELYY SURIHA
PHHWLQJ FXVWRPHU QHHGV HQKDQFLQJ FXVWWRPHUWDHWLY OF WKRIQ FPSDUWPHQW RI &RPPXQLW\ $1DlL WK 6RXDO RGHUD W I
SURYLGLQJ HVVHQWLDO HQHUJY VHUYLFHV LQPHOSHG FXVWRPHUV VHFXUH HQHUJ\ DVVLVWDQFH IXQGEGIR TKHVR B U RUMVF

SURPRWHG VHUYLFH FRQWLQXLW\ WKDW HQVXUHG F@\\/lel\ll_ I?]I'HRY/WF\\‘B%U DET

FRQWLQXH WR UHO\ RQ QDWXUDO JDV IRU WKHLU KH KRW ZDWHU D06
FRRNLQJ QHHGYV JURPPFRRUGLQDWL

(7* UDQNHG KLIJKHVW LQ &XVWRRHEEYDQFHG 0OHWHULQJ 7HAWMIFDORLXHSPRQWLQXHG WRQ G GHQVLWN RI Qf
6DWLVIDFWLRQ ZLWK 5HVLGHQWGYDQFHPW ¥ DQ *DVKH $07 LQLWLDWLYH LV H[SHOWH/G VR @B NGLVRRQ V
6HUYLFH LQ WKH (DVW DPRQJ olLPé\J/FtYyHG PHWHU UHDGLQJ DFFXUDF\ LQFUHDVHG URQUP Eb QWK RGO Q W U

HQKDQFHG FXVWRPHU H[SHULHQFH %\ \HDU HQG WKHU H JKQ\
SWLOLWLHYV IRZ MKH *DV PHWHUV ELOOHG XWLOL]LQJ $07 PHWHU UHDGVIiJHlé%(Fl:UH lI!?FY(U ERVW\
SWLOLW\ 5HVLGHQWLDO EXVWRPHWrEAW)HY ERFM RO pPsuryHPHOWY FXVWRPHU FRVWYV I
6WXEXRU WKH WK \HDU LQ D URZKH,ERPPLWPHQW WR VHUYLFH LV GULYHQ E\ 9RLFH RXWRM RRVHARPBE T XLV
DGGLWLRQ 6-* UDQNHG IRU WHHGEDEN-RQPG WKH XWLOLWLHV EHQHILWHG IURP LQVLIKWYV JDWKHUHG

|URP WRPHU VXUYH\ UHVSRQVHV ZKLFK OHG WR LPSURYHPHQWV ZLWK
\HDU LQ D URZ (7* HDUQHG LIQ(VV\X/E U PHVVDJLQJ DQG FRPPXQLFDWLRQ $V D UHIOHFWLRQ RI WKHVH
IROORZLQJ VWXG\ IDFWRUV 6DHHRUWY ERWK XWLOLWLHV ZHUH UHFLSLHQWV RI WKH &RJHQW 6\QGLFDWHG

5HOLDELOLW\ %LOOLQJ SD\PHQWHVEEHEWLDO &XVWRPHU &KDPSLRQ $ZDUG
&RUSRUDWH &LWL]JHQVKLS &RPPXQLFDWLRQV

OLW®&/SRZHU FRRROZDUGYV

PRUHbGHWDLOV

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lereibo lrvnudboFH [sssudeLy

(PSOR\HH (PSOR\HH .OFOXVLRQ OFOXVIRO %HORTIDNMHQW ADIHW, DQEPHUIHOF\ BHVSROWIHMIDVWUXFWXUSHHOLQKOHHWLQJ &XVWRPHU LW\
"HOOQHVVQINDIHPHQVRAHORQJILQIURIUDPY DQG ,QLWWMNIDFIWVI2E® UIDWLRQV RUHSDUDWLRQORGHUQL]DWPRAUDWLROWPDQG ([SHUIHQF UVKLSV

&RPPXQLW\ 3IDUWQHUVKLSV

6-, PDNHV DQ LPSDFW LQ WKH FRPPXGLWYHARYAHQPHOWHHADWLRQV WHDP VWULYEYJ“Q’/W%HQ/@N’@NFGSIQUWL*UJDQW 31
VXSSRUWLQJ LQLWLDWLYHV WKDW D O4PE® W W KHRRUI DQLYP WER QFIRRVHL Q WKH FRPPXQLWI WKURXJK DNHKROGHU

YDOXHV DOG SULRULWLHV DV ZHOO PRE FRAP KXY HRQYPIHPHQW %\ DOLIQLQI7TRNU) IULHMR XHFISR @@GUV *UDQW 3URJUDP D\
FKDULWDEOH JLYLQJ SLOODUYV SHUVRQQHO ZH FDQ EXLOG D PRUH FRKHYVLWH I/ WU DWLHID QVRDU 8 WQ W/IUID D@IAJ DQG OLIH

GHOLYHU VROXWLRQV WR WKH FKDOOHQJHVIIDALGRBKEHFROBX@BWLHVW UHVSRQGHUYV
$GGLWLRQDOO\ RXU *RYHUQPHQW $I1IDLUV DORI ¥V DR O D QM RUKN KV RUIDGDHNW LZIKHVH JU D

&KDULWDEOH *LYLQJ 3LOODUNGQDQFLDO UHVRXUFHV WR VXSSRUW FLYLF |IKHDDWHKYVERBQRBVFWGHVXNORSBWQOWHEHV VD U
DQG FKDULWDEOH SURJUDPYV LQ WKH FRP P XQRMEDHWAKE OH UBN OHWHGIWRUY WXUQRXW .
WKRVH LQLWLDWLYHV ZLWK WKH &RPSDQ\ V DSK® RMKHEOHTXLYLFQIQINL OO D UV

$V D FRUSRUDWH SDUWQHU FRPPLWWHG WR WKH FRPPXQLWLHYV ZH VHUYH
6-, bFRQWLQXHV WR VXSSRUW D QXPEHU RI RUJDQL]DWLRQV WKURXJKRXW WKH

&RPPXQLW\ (7* DQG 6-* VHUYLFH DUHDV 7KURXJK RXU DQQXDO (PSOR\HH *LYLQJ

(QULFKPHQWw LYHUVLW (QYLURQPHQWDSODPSDLJQ RXU ZRUNIRUFH FRPHV WRJHWKHU FROOHFW }-E\éRODT_HRQ
DQGb(FRQRA[FLW! B, QFOXVLRO 6WHZDUGVKLSLPSDFW DQG KHOS VXSSRUW RXU ORFDO FRPPXQLWLHYV Q
HYHORSPHOURGP%HORQILQJ

.Q RXUb&RPSDQ\ DQG LWV HPSOR\HHV JHQHYRXYQW XSSRPWREWKH G FKDULWE
1HZ -HUVH\ $VVRFLDWLRQ RI &RXQWLHV WKH &RP Q\l)r o |

1HZ -HUVH\ WKH $PHULFDQ 5HG &URVV WKHbDS$ HE)P?FBDL%N WSL%&/%&Q%RL{W SXUSRVF
%ODFNV LQ (QHUJ\ 6RXWK -HUVH\ &KDSWHU WKH 1DWXUH &RQVHUYDQF\

DQG WKH 1HZ -HUVH\ 9HWHUDQV 1HWZRUN ,QFOXGLQJ WKHVH PDWFKLQJ

IXQGV 6-, DQG LWV XWLPL®/QHRQVEHD WKRYHWD
JLYLQJ DQG HFRQRPLF GHYHORSPHQW SXUSRYV Jub _WXDPZDUGHG IRU WKH

H :
7KH FDPSDLJQ UHVXOWHG LQ RXU HPSOR\WKY EHd QROIHAWBOELQI VXSSRUW IRU WKH %bm(g"b-l_g)@b@c?v@"@d@ yPuQW IIRUPV DQC

DSSUR[LPDWHMR RXWVWDQGLQJ QRQSURILWYy S&HULARIUBOW surRsuDPY LPSURYHPHQWY WR ORFDODbFR
FDPSDLJQDPV JRDO RI 6-, DQG LWV XWLOLWLHV PDWFKHG GROODU IRU

GROODU DOO HPSOR\HH GRQDWLRQV DQG SGHEPHY 21(QHFWILBHPWGE RBXE R DY) WHiH 2YHU

LPSDFW RI WKH (PSOR\HH *LYLQJ &DPSDLJQ WR

2XU &RPSDQ\ SULGHV LWVHOI RQ EHLQJ D Fé*ﬁ'ﬁlL*\HWEQV\;’(%%BBQHWLWPSJESJLP\BQWLBYLGHV\\//;(;JF%VV\\I’I&E_DS %@%%\'ﬂ%ﬁ?}?@%@—ﬁ%%WR VXSS
o oL vy PULLFSG vessmou wa weRlies SHURS T DR rudooL DN EHE L BUBLALO lidistGuan b v e
IXQGLQJ DOG FROWULEXWLQJ QXPHURXYV YR;@@&(@E . lghév%ggé\}yvg}f D Rssruw WKHR Q@G WKAL B BLVBALRYPNRO ILUH S|

i

WKDW EHQHILW WKH FRPPXQLWLHV ZH VHUY X [Hv 1RU NLev Lo RVUAPWRRPHVY SRQGHUYV
0 WKH *DPH 2Q *UDQW 3URJUDA @I 6-* DZDUGHG
JUDQWV DQG (7* DZDQG@HBQWY WRZDUG WKH SXUFKDVH RI
HTXLSPHQW XQLIRUPV DQG ILHOG LPSURYHPHQWY WR ORFDO FRPPXQLWLHV

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO [sssudeLy

*RYHUQDQFH

RRPSDQ\ *RYHUQDQFH
6XVWDIQDEILOIW\ *RYHUQDQFH
R\EHUVHFXULW\
[EWDNHKROGHU (QJDJHPHQW
BROIWIEDOI,QYROYHPHQW

6XVWDI QDELOLW\ 3ROLFLHV

O OO0

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO [sssudeLy

@Q\ BXVWDI QDEL O LW AWDNHKROGHIROI WLFDOARXVWDI QDELOLW\

DQFHRYHUCDOFH VXU e n I HPHQWOYROYHPHQW 3ROLELHV

&RBDQ\ *RYHUQDOQFH

7KH %RDUG RI '"LUHFWRUYVY H[HUFLVHVY FRPSUHKHQVLYH RYHUVLJKW RI WKH &&RPSDQ\ V RSHUDWLRQV DQG LWV SU
XOWLPDWH GHFLVLRQ PDNLQJ DXWKRULW\ H[FHSW LQ LQVWDQFHY ZKHUH PDWWHUY DUH H[SOLFLWO\ GHVLJQDW
PHPEHU %RDUG RI 'LUHFWRUV WKH PDMRULW\ RI ZKRP DUH LQGHSHQGHQW

7KH &RUSRUDWH *RYHUQDQFH DQG 1RPLQDVBGELWRRPDW®HHVRIHWKIIR SCRDDGG 5HPXQHUDWLRQ &RPPLWWHH Rl WKH %RDUG LV
H[HUFLVHV RYHUVLJKW RI FRUSRUDWH JRY HUMVD Q¥ WWIHG ZHONK DVKW KHHVSRQVLELOLW\ Rl RYHUVHHLQJ WKH &RPSDQ\ V
&RPSDQ\ V VXVWDLQDELOLW\ SURJUDP 7KH KXRPWDSR BD SMHVTRY RDQD QW PHIWG SUDFWLFHV
1RPLQDWLQJ &RPPLWWHH DOVR RYHUVHHV WKH SURGXFWLRQ RI WKH %RDUG &RPPLWWHHYV
&RPSDQ\PV DQQXDO 6XVWDLQDELOLW\ 5HSRUW ZKLFK SURYLGHY DQ RYHUYLHZ $XGLW DOG 5LVN &RPPLWWHH
RI WKH &RPSDQ\DPV FRPPLWPHQW WR VXVWDLQDELOLW\
3HRSOH DQG 5HPXQHUDWLRQ &RPPLWW

6WUDWHJI\ DQG ,QYHVWPHQW &RPPLWW
&RUSRUDWH *RYHUQDQFH DQG 1RPLQD!
OHPEHUV RI WKH %RDUG RI '"LUFL

-RVHSK 5&KBL U

X

X

X

X

OLFKDHO - 35HHYQBHQW DQG &(2 6-,
JUDQN &DVVLG\

$QGUHZ *LOEHUW

6XVDQ *RQ]DOH]

7KRPDV + *UDKDP

* (GLVRQ +ROODQG -U

&ODUD /HTXLQ

HYLQ 2P'RZG

&KULVWRSKHU - 3DODGLQR

$00 LQIRUPDWLRQ DV RI '"HFHPEHU XQOHVV RW

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO

@Q\ BXVWDI QDEL O i W

DQFHRYHIIQDQFH

6RXWK -HUVH\ J/QGXVWULHV

ABWDNHKROGHIROIWLFDOAXVWDI QDELOLW\

H\J\/HFXU

THIDIHPHQWQYROYHPHQW 23ROLFLHV

'LUHFWRU $JH DQG 7THQXUH

'LUHFWRU 7THQXUH

\HDUV

\HDUYV

'LUHFWRU $JH

$YHUDJH $JH

$00 LQIRUPDWLRQ DV RI '"HFHPEHU

6XVWDLQDELOLW\ 5HSRUW

[sssHboL

RDUG RI 'LUHFWRUVp 6NLOO

6WUDWHJ\ )RUPDWLRQ ([HFXWL

&RUSRUDWH *RYHUQDQFH

*RYHUQPHQWDO DQG 5HIXODWR!

BULYDWH &RPSDQ\ ([SHULHQFH

7HFKQLFDO ,QGXVWU\

3XEOLF O6KDUHKROGHU 5HODWL

5LVN $VVHVVPHQW ODQDJHPHQ

J)LQDQFLDO ([SHUWLVH

+XPDQ 5HVRXUFHYV

&S\EHUVHFXULW\

6XVWDLQDELOLW\

XQOHVYV RWKHUZLVH QRWHG



6o ovulvLHZ loviurhrHow lerdLDO [sssudeLy

RRPSI m O LW AWDNH I AROI AXVWDI €
D0\ DEL}%)\LFVY—“IJ\/HFXUL(}[%/* CROGFH .WLFDO JDELOLW\
*RYHUGQDQF DQFH (QIDIHPHQWQVYROYHPHQW 3ROLFLHV

6XVWDLQDELOLW\ *RYHUQDQFH

6-, Kbv D PXOWLOHYHO JRYHUQDQFH LQIUDVWUXFWXUH WKDW SURYLGHV RYHUVLJKW RI DOO RI V
VXVWDLQDELOLW\ LQLWLDWLYHV

x TKHb&RUSRUDWH *RYHUQDQFH DQG 1RPLQ DWEPE 8 &\R RP WKWHHHRRP WKWHH KDYH H[SHUWLVH LQ GLVFLSOLQHV LQFOXGLQJ
%RDUG SURYLGHY RYHUVLJKW RQ PDWWHUKXWHQRBWHIL. MRVARBBUWRUDWHW\ HQYLURQPHQW RSHUDWLRQV OHJDO
JRYHUQDQFH DQG WKH &RPSDQ\ V VXVWDLQREHORDWHQWRDUDRBRUY FRUSRUDWH JRYHUQDQFH ULVN PDQDJHPHQW

x 7KH 3HRSOH DQG 5HPXQHUDWLRQ &RPPLWWHABQ WRVURERHOYE SYRFXIHHWPHQW DQG FRPPXQLFDWLRQYV
RYHUVLJKW Rl WKH KXPDQ FDSLWDO PDQR JHMHRIW N ODRWIRAMQ@W WRAPLWWHH 50& LV UHVSRQVLEOH IRU
&RPSDQ\ LQFOXGLQJ FRPSHQVDWLRQ VWURFWNYVUHH KD WKWK BYBOXDWLRQ DQG TXDQWLILFOW!.RQ RI HQWHUSULVH ZLGH
VDIHW\bRIbHPSOR\HHY DQG FRQWUDFWR UVUDMXNF HVRH RG SOIDMWHBIHVWDEOLVKHY D JHQHUDO IUDPHZRUN IRU
WUDLQLQJbRSSRUWXQLWLHV FXOWXUH HPSHDRAXHL QD WIQG CPARADURMRULQJ EXVLQHVV ULVNV UHODWHG WR ILQDQFLDO DQG
DQGbLQFOXVLRQ DQG EHORQJLQJ SURJUDPSKD\QG RQ LHQUHUNLYWHWD QVDFWLRQV LQFOXGLQJ VXVWDLQDELOLW\ DQG FOLPDWH

x 7TKH $XGLW DQG 5LVN &RPPLWWHH RI WKH #RBO® G WLYANY wiH 50& LQFOXGHYV GLUHFWRU OHYHO OHDGHUV H[HFXWLYHV
HIITHFWLYHQHVYV Rl WKH ULVN SURJUDP DQ® R§ MUK & ¢2 w & WK WHUMS MW AWKNRQ TURP NHY DUHDV VXFK DV ILQDQFH
PDQDJHPHQW (50 DVVHVVPHQW DQG UHSRUMWMNoRDRHHPREIW wdiHPO 7 +5 DQG EXVLQHVV RSHUDWLRQV
DOVR PRQLWRUV WKH (50 GDVKERDUG VXPRFEH\6XVIKQUWIEMML W\ DQG *UHHQKRXVH *DV (PLVVLRQV 5HGXFWLRQ
LQFOXGLQJ FOLPDWH UHODWHG ULVNV &RPPLWWHH ZDV IRUPHG WR SURYLGH ODWH ROy ¥ bhyHpy DQG PRQLWRWPDPHRDELOLMW

x 7TKH 'LYHUVLW\ &RXQFLO D JURXS FROVLVWIGEHRPBERQGHDWIRQUPHHIWEOM RQG -3,V DFERW B W VoY Wy & RRRFQOIHPHQW
RIDNH\ OHDGHUV UHSRUWV WR WKH 3HRSOW B¥% BRBPGHMIYWERY- QHVV OHDGHUV DQG VXEMHFW PDWWHU H[SHUW®RPPLWWHH
&RPPLWWHH RI WKH %RDUG DQG 6HQLRU /HERHYN KA QDYWL \HRNKWYHVR GLVFXVV SURJUHVYV RQ WKHLU UHVSHFWLYH DUHDYV
LOFOXVLRO DOG EHORQJLQJ DUH LOFRUSRBbWRIEVERE UHGXFWLRQV DQG SRWHQWLDO IXWXUHbVWUDWHJILHV

WKHb&RPSDQ\ VbVWUDWHJ\ x 7TKH 6 XVWDLQDELOLW\ 7DVN J)RUFH ZDV GHYHORSHG WR RSWLPL]H WKH

x 7KH 6XVWDLQDELOLW\ 0DQDJHPHQW &RPPLWIWHH Y QWHRAS ROMEOWMDIRYDELOLWY LQWR 6-, V. FRUH EXVLQHVV 7KH
PDQDJLQJ DQG PRQLWRULQJ WKH LPSOHPHDWMMPLR® RyGLVWV RMN JRUFH LV OHG E\ WKHbO9LFH 3UHVLGHQW RI
VXVWDLQDELOLW\ VWUDWHJILHV LQFOXGLPXEWRYQPFHAPIYRARSWIRRPULVHG RI SHUVRQQHO IURP WKH ULV Lt oG
FRPPLWPHQW DQG WDUJHWV HQWHUSULVH 2R&PH HFFVAVWRLOBRRARDMND-GFDWLRQV VDIHWY KXPDQ UHVRXLPF%%%E%( %VH «DVWXVWDLQDELOLMW

UHPHGLDWLRQ SURJUDP DQG FOLPDWH UHOSWHERQANRMWROcEREBRWWRQIMYL PYIPEHUV RI-WKLV 7DVN AR Ukdl SHEXH WPy N YRUFH
VXVWDLQDELOLW\ DPEDVVDGRUV WKURXJKRXW WKH RUJDQLRPWMWRQ D QG

DVVLVW ZLWK WKH GHYHORSPHQW DQG GLVFORVXUH RI 6-,BV
VXVWDLQDELOLW\bLQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO

RRPSDQ\ RX\/\A/DI(\)DEW AWDNHKROGHIROIWLFDOAXVWDI QDELOLW\
*RYHUOQODQFHRYHUOQDQF _(\H,\JD.]HF’HQ\,\[QYF@OYHPHQW RROIFLHV

v

S\EHUVHFXULW\

[sssHboL

6-, GHSOR\V F\EHUVHFXULW\ VIVWHPV XVLQJ D GHIHQVH LQ GHSWK PHWKRGRORJ\ ZKLFK LV GH\
FRQWLQXRXVO\ DVVHVV LPSURYH DQG VWUHQJWKHQ 6-, V H{IWHUQDO DQG LQWHUQDO F\EHUVHF
LGHQWLI\ DQG SUHYHQW F\EHU DWWDFNV (PSOR\HHV DUH HGXFDWHG DERXW F\EHUVHFXULW\ S|
ELDQQOXDO VHFXULW\ DZDUHQHVY WUDLQLQJ VHFXULW\ EXOOHWLQV DQG VRFLDO HQJLQHHULQJ

$GGLWLRQDO WUDLQLQJ LV SURYLGHG LI D &by \WH B G UWH E & HIQW 7L bliG WR BR PSRV LRQ 5DWH

KLJKHU F\EHU ULVN OHPEHUV Rl 6-,DV F\EHUVHFXULW\ WHDP SDUWLFLSDWH LQ
WUDLQLQJ RSSRUWXQLWLHYV WKURXJKRXW WKH \HDU DQG XVH WKH UHVRXUFHV WR
JXLGH SODQV IRU PDWXULW\ 7UDLQLQJ RSSRUWXQLWLHYV LQFOXGH ZHELQDUV
FRQIHUHQFHY DQG PHHWLQJ ZLWK SHHU XWLOLW\ FRPSDQLHV 7KH
F\EHUVHFXULW\ WHDP PHPEHUV KROG FHUWLILFDWLRQV DFURVYV

LQGXVWU\ OHDGLQJ WUDLQLQJ SDUWQHUV LQFOXGLQJ ,6& ,6%$&$ *,$&

6316 DQG (& &RXQFLO

7KH HITHFWLYHQHVYV RI WKH F\EHUVHFXULW\ SURJUDP LV HYDOXDWHG ZLWK
GLIITHUHQW LQGXVWU\ DVVHVVPHQWYV ([DPSOHV RI UHFHQW DVVHVVPHQWYV
LQFOXGH WDEOHWRS H[HUFLVHV IRU F\EHU LQFLGHQW UHVSRQVH H[HUFLVHV WR
YDOLGDWH UHFRYHU\ SURFHGXUHV DQG VA\VWHP UHVLOLHQF\ ULVN DQG

YXOQHUDELOLW\ UHYLHZV SHQHWUDWLRQ WHVWLQJ DQG DQ DQQXDO EDVHOLQH
RIbDWKH F\EHU SURJUDP

FRPSOHWHG F
WUDLQLQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6- 2vulYLHZ (loviurbrPHOW [6rELDO [sssHbGL]
R,QD_QDQ\ AXVWDI ODEL OLW) ROGI—.’HF?OI_WI_FDORX\/\/\/DI()DEI_OI_W\
S FRUVHEX VLR 0 ¥
*RYHUQDQFHRYHUGQODQFH QIDIHAHQWOQVYROYHPHQW 2ROLFLHV

6WDNHKROGHU (QJDJHPHQW

6-, HQJDJHV ZLWK RXU VWDNHKROGHUV WR XQGHUVWDQG WKHLU QHHGY DQG H[SHFWDWLRQV UHJDUGLQJ RXU EX
LQIRUPDWLRQ DUH IXQGDPHQWDO WR VWUDWHJL]LQJ KRZ ZH FDQ FRQWLQXH WR SURYLGH ORQJ WHUP YDOXH 6-
VKDUHKROGHU DQG WKH FRPPXQLWLHY ZH VHUYH

&RPPXQLWLHV

&EXVWRPHUYV "H|6HUYH

(PSOR\HHV SHIXODWRUYV 6KDUHKROGHU

6-, LV IRFXVHG RQ S
UHOLDEOH DIIRUGD
PRUH WKDQ F X
DFURVV WKH VWDW F
‘H ZRUN WR PRGHUQ
LQIUDVWUXFWXUH t
RXU VIVWHPV DQG H
FXVWRPHU H[SHULH/
WKH QHHGV RI RXU |
VWULYH WR SURYLG
WKHP VDYH HQHUJ\
ELOOV E\ HGXFDWLQ
HQHUJ\ HIILFLHQW S
SUDFWLFHV PDQDJL
DQG DFFHVVLQJ ILQ
‘H DUH SURXG WR G|
VHUYLFH RXU FXVWE
GHVHUYH ZKLOH PD
DIIRUGDELOLW\ D W|

2XU HPSOR\HHV DUH RXU $UYHDKHHRMQHU DQG RSHUDMRDYH WZRSHQ GLDORJ&H SURKLGHY PRUH WKDQ |
DVVHW 7RJHWKHU ZH ZRUNJWADWWGWHUNLOLW)\ FRPEBOWQ VKD USDKRMLGHU WR X GHEHHUWIW BMRGW KH FRPPXQLW]|
D FXOWXUH RI LQFOXVLR@PRQIGF\ FRQVLGHUDWLRQ VL RIWHH Q YK-DMHPBI QW REMH PYWHWWYHY BZM DUH DQ DFWLYH
EHORQJLQJ ZKHUH RXU GLUHFW DQG PHDVXUDEOHK RRSDFPVREZQHU RI LQIUD\DWGXHWXUBI WKH ILQDQFLI
SURIHVVLRQDO ZHOO WUBRKQHEXDQGHVV 6-, ZRUNVFRPSDQLHVY 6XEMHFW WRKBHDOW K DEXHVDIHW\ QHHG
NQRZOHGJHDEOH VWDII WHRIOGAWDHERBROWLYHO\ ZLWK OB2VYV@BVWRBYDOVR DEOHFWRRPK@IMIIHHY WKURXJKR X\
RWKHU ZLWK FRXUWHV\ DRQAJHWIKWEWWRUYV WR DFKAIHNVK R\WKMOWRPSDQLHV RZWHE EH RIITHU DVVLVWDC

‘H HQJDJH RXU ZRUNIRUFMVMWIRW HQVXUH UHOLDEOHRXUGYRDBRHNIKDREGHU WR VKORMSEWDWY IRRG EDQNV )\
DGGUHVYV WKHLU ZHOO EHHQH WIQ GRKHRXU FXVWRPHSVDEWILGEHY RQ PDWWHUVWXFKLFHVbDQG FLYLF RUJEC

WKHP DFKLHYH WKHLU SURDIOWQRIDOWKH LQWHUH\ODWY WIVWKH QDELOLW\

JRDOV $W 6-, ZH GR WKL&RP\SDQ\ DQG SXEOLF
KHOSLQJ HPSOR\HHV FRQGRPWFXhREMHFWLYHV
RQH DQRWKHU LQ PHDQLQJIXO ZD\V

RITHULQJ KHOSIXO WUDLQLQJ DQG
GHYHORSPHQW UHVRXUFHV SURYLGLQJ
HGXFDWLRQ RQ ZHOOQHVV SURJUDPV

DQG PRUH :H DOVR UHJXODUO\

VXUYH\ RXU HPSOR\HHV WR PHDVXUH

WKH HITHFWLYHQHVYV RI RXU HPSOR\HH
HQJDJHPHQW HIIRUWYV LQFOXGLQJ

FDUHHU GHYHORSPHQW DQG
ZHOOQHVVbSURJUDPYV

/IHDUQ PRUH DERXW KRZ ZHHDUQ PRUH DERXW KRZ ZHMHDUQ PRUH DERXW RXU

VHUYH RXUbEXVWRPHUV KMDBIXH RXU HPSOR\HHV KHABMHUQPHOW I QYROYHPHQW KHUH

6RXWK -HUVH\ J/QGXVWULHV

6XVWDLQDELOLW\ 5HSRUW

ILUVWbBUHVSRQGHUV VFKRI
DWKOHWLF WHDPV DQG PDC
FDXVHV 6-, HPSOR\HHV YR!
WLPH DV PHQWRUV FRDFK}
DQG PRUH DV WKH\ VHHN V
WKH FRPPXQLWLHV ZKHUH
DQG ZRUN 6-, DOVR VHUYH
HFRQRPLFbHQJLQH E\ SURY
DQG LQIUDVWUXFWXUH HQK
DQGbZRUNLQJ ZLWK ORFDO
WR VXSSRUW WKHLUBEXVLC

/HDUQ PRUH DERXW KRZ
6- hVHUYHYV VXUURXQGL
FRPPXQIWILHVbKHUH




6o ovulvLHZ loviurhrHow lerdLDO [sssudeLy

RRPSDQ\ AXVWNIQDELDIW,\ AWDNHKROGIRRAUWLEDO 68X VWD ODELOLW\
*RYHUQDQFHRYHUQDQFH P nseeHoliayravYhPHOQW 2ROLFLHY

SROLWLFDO ,QYROYHPHQW

6-, LV FRPPLWWHG WR DGYRFDWLQJ IRU VRYXDGD®BObLF, IRGIRAULWYV WEO W DI XYODEPMH.RQ DQG SURSRVHG UHJXODWLRQV XSRQ
WKH LOWHUHVWY RI RXU FXVWRPHUV HPSORKHAK OREENHXRDBWUYLWQE WBBH XQGHUWDNHQ WR WKH 1HZ -HUVH\ (OHFWLRQ
FRPPXQLWLHYV ZH VHUYH IDZ (QIRUFHPHQW &RPPLVVLRQ (/(& DQG SURYLGHV DQQXDO UHSRUWYV WR

2XU SDUWLFLSDWLRQ LQ HIIRUWVYV WR SURSHUS R RBXUERY SHKERYWH ShdH QECHWWEREY WR VXSSRUW VXFK DEWLYLWLHV  (/(&
PDQ\ IRUPV EXW LQ HYHU\ LQVWDQFH zH FROGHER QY MEBEGLYPRRYGYRY I REE UHSRUWYV DYDLODEOH WR WKH SXEOLF RQ LWV

FRPSOLDQFH ZLWK DOO IHGHUDO VWDWH DB&RBEYENMESY5ALL%MY BB IRY

UHIJXODWLRQV 8QGHU WKH FRUSRUDWLRQBVH&ZRGIH \RH\(OYKEZRV[SDOPL WIO0L HFWRKUW Y IDMVGUHJIJXODWHG FRUSRUDWLRQV VXFK DV
HPSOR\HHV DUH UHTXLUHG WR XSKROG DO OXQD DM WRKEVD EHQINWDEQE LQVXUDQFH FRPSDQLHVY IURP XVLQJ FRUSRUDWH IXQGYV
UHJXODWLRQV ZKLFK LQFOXGH SURYLVLRQW R RPYOHMH RQIVRREEVD 5 REWWY EWOHVRQWULEXWLRQV ,Q VWULFW DGKHUHQFH WR VWDW!|
LVVXH DGYRFDF\ SROLWLFDO FRQWULEXWLBQY BQGGIRMHQQMHRBW ARRUWYREWHLIQY FDPSDLJQ FROQWULEXWLRQV IRU

$V D KHDYLO\ UHIJXODWHG FRPSDQ\ SXEOLF BRELPPMROA LR HOWERSE &iMtFd! DW DQIbOHYHO ORUHRYHU 6-, GRHV QRW
KDYH D GLUHFW DQG PHDVXUDEOH LPSDFw RBUYDEY 2K gAML L PMRIFE B SRUSRUDWH UHVRXUFHY LQFOXGLQJ VWDIT WLPH
6-, WDNHV DQ DFWLYH UROH LQ OHJLVODWLY®S DALV DWRIHSFHEVKR WKW RSHUWY LQ VXSSRUW RI FDQGLGDWHYV IRU HOHFWHG

SROLF\PDNLQJ SURFHVVHV WR HQVXUH WKDW'6FHLRY RRREYHYAE uHixobwWRUV DUH

SURSHUO\ LQIRUPHG DERXW WKH GHFLVLRQWM &/Kdld P OANHWRRXWY P BHLERWEE WKDW IRU PRUH WKDQ WZR GHFDGHYV

RXU EXVLQHVV DQG XOWLPDWHO\ RXU FXVWRBHPYORPHKPRKOTWHDFDEQWDLQHG D VHSDUDWH LQGHSHQGHQW FRQWLQXLQJ
FRPPXQLWLHYV 1RWDEO\ 6-,BbV HIIRUWYV LQ ¥KdVWIHDIIIERPREANWGHH LRFFRIAL OV WKH 6-, 33& LQ DFFRUGDQFH ZLWK VWDWH
SROLF\PDNHUV DERXW WKH &RPSDQ\bV GHFBBERQUMIHM RO QYU WIPNLW HFQY 7KH 6-, 33& LV QRW VXSSRUWHG E\ RU

7R HQVXUH SURSHU FRPSOLDQFH DQG DGKHURMQWH RPHO WK HF \KWVIkH T RUSWKRPMWIRQ DQG SDUWLFLSDWLRQ E\ 6-, HPSOR\HHV LV
VWDQGDUGYV DOO SHUVRQV SHUIRUPLQJ ORERRS®H W\ YIRPHRWPY \EHKDOI RI WKH

&RPSDQ\ DUH UHTXLUHG WR EH UHJLVWHUHG ZLWK WKH DSSURSULDWH

UHJXODWRU\ DJHQFLHVY DQG PXVW ILOH DSSOLFDEOH UHSRUWY DQG GLVFORVXUH

VWDWHPHQWY RQ D UHJXODU EDVLV DV UHTXLUHG E\ ODZ $GGLWLRQDOO\ DOO

SHUVRQV FRQGXFWLQJ OREE\LQJ DFWLYLWLHV RQ EHKDOI RI WKH &RPSDQ\

LQFOXGLQJ WKLUG SDUW\ FRQVXOWDQWY DUH UHTXLUHG WR DYRLG DQ\ DQG DOO

SURKLELWHG FRQIOLFWV RI LQWHUHVW WKDW PD\ DULVH

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ

#RPSDQ\ AXVWDIQDELD W
*RYHUQDQFHRYHUQDQFH

6RXWK -HUVH\ J/QGXVWULHV

H\l\/HFXU

THIDIHPHQWQYROYHPHQW

6XVWDLQDELOLW\ 5HSRUW

laviurbrHQw
AWDNHKROGHIROIWLFDdexvwni dpeELoLw)

FLHV

lerdLDO

[sssHboL

6XVWDLQDELOLW\
SROLFLHYV

2XU SROLFLHV

+XPDQ S5LIJKMAYYILURQPHMWSSOILHU &R

3ROLF\ ERRQAQGXFW

(6* 3ROLF\ &RGH RI (WKLFV DQG

%XVIOQHVY &RQGXFW IRU
'TUHFWRUYV (PSOR\HHV




6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

$SSHQGL|

,Q WKLV VHFWLRQ

[l FORVVDU\IRI 7HUPV
[ [sa\ WKH 1IXPEHUV

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

Larvvduy Resv wkH
mPV 1IXPEHUV

*ORVVPIUXHUPYV

(QYLURQPHQWDO SHQHZDEOH QDWXUDO JDV 51*

,QGLFDWRUV UHODWHG WR DFWLRQV DQG HBN:FEBHRR\ FPHNA X EHVEXRGH Y WEKDMQKWR EHHQ XSJUDGHG IRU XVH LQ SODFH RI
PRQLWRU DQG GHFUHDVH WKH HQYLURQFPHQWRPYLRIJIWWHKLUOW BDWKAKERERARIBY XVHG WR SURGXFH 51* FRPHV IURP D

YDULHW\ RI VRXUFHV LQFOXGLQJ PXQLFLSDO VROLG ZDVWH ODQGILOOV DQG

6RFLDO DQDHURELF GLJHVWHU SODQWY DW ZDWHU UHVRXUFH UHFRYHU\ IDFLOLWLHV

ZDVWHZDWHU WUHDWPHQW SODQWY OLYHVWRFN IDUPV IRRG SURGXFWLRQ

/QGLFDWRUV UHODWHG WR WKH HQWLW\BV UHJOPWVREVKRSS RWR (Eb%%%WE'\AFR%DLW\F/’HQW RSHUDWLRQV 51* FDQ EH

VWDNHKROGHUY DQG GLUHFW VRFLDO LPsDEWH® PRNEBPWPW WKHyYLWH ZKHUH WKH SURGXFW LV FUHDWHG SLSHG LQ D
GHGLFDWHG SLSHOLQH WR DQ HQG XVHU RU LQMHFWHG LQWR D QDWXUDO JDV

WUDQVPLVVLRQ RU GLVWULEXWLRQ SLSHOLQH
*RYHUQDOQFH

, QGLFDWRUYVY UHODWHG WR WKH JRYHUQDQFH RI V)G(\B\ﬁlg)LUQDELOLW\ SROLFLHV DQG

SURFHGXUHV DQG DSSURDFK WR VXVWDLQDELOLW\ DW WKH HQWLW\ RU
RUJDQL]DWLRQ OHYHO 6RODU WHFKQRORJLHV FRQYHUW VXQOLJKW LQWR HOHFWULFDO HQHUJ\ HLWKHU

WKURXJK SKRWRYROWDLF 39 SDQHOV RU WKURXJK PLUURUV WKDW
FRQFHQWUDWH VRODU UDGLDWLRQ 7KLV HQHUJ\ FDQ EH XVHG WR JHQHUDWH

*
UHHQ K\GURJHQ HOHFWULFLW\ RU VWRUHG LQ EDWWHULHYV RU WKHUPDO VWRUDJH

$OVR NQRZQ DV FOHDQ K\GURJHQ JUHHQ K\GURJHQ LV. D ORZ FDUERQ IXHO
SURGXFHG XVLQJ D UHQHZDEOH HQHUJ\ VRXUFH V O ¥ P& rRU VRODU
HQHUJ\ *UHHQ K\GURJHQ FDQ EH VDIHO\ EOHQGHG ZLWK QDWXUDO JDV RU
UHQHZDEOH QDWXUDO JDV WR ORZHU WKH FBNHERWY KLH WKIHPALLAD\ORH QWHKHI\ RI K\GURJHQ RU RWKHU IXHOV WR SURGXFH
IXHObVXSSO\ HOHFWULFLW\ DQG KHDW SRZHU ZLWKRXW FRPEXVWLRQ SRWHQWLDOO\ ORZHULQJ
HPLVVLRQV )XHO FHOO SRZHU JHQHUDWLRQ V\VWHPV FDQ EH VRPH RI WKH
PRVW HIILFLHQW DQG UHOLDEOH HQHUJ\ VRXUFHV

*5(6% OQIUDVWUXEFWXUH $VVHW $VVHVVPHQW 5HIHUHQEBDEWMHHEWDWHY (QYILURQPHOQOWDO 3URWHEWIRQ I $JHQF\ /DQGILOO OHWKDQH 2XWUHDFK 3URJUDP

*5(6% QILUDVWUXFWXUH $VVHW §VVHVVPHQW 5H|HUHQI£‘H"@#@HMIDWXUDO *DV

*5(A0% OQIUDVWUXEWXUH $VVHW §VVHVVPHQW 5HIHUHQFHWHG EWDWHY 'HSDUWPHQW RI (QHUIN 6RODU (QHUJ\ 7THFKQRORJLHV 2IILFH

8QIWHG 6WDWHY 'HSDUWPHQW RI (QHU.J\ &OHDIQ +\GURJHQ—‘&&M&WQQL\MHG"G'MI'MALHV”"HSD‘U‘\ND‘HQ\N"RI (QHUI\ _+\GURJHQ DQG )XHO &HOO 7HFKQRORJLHV 2IILFH
*XILGDOQFEH 4XQH

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

sorvvnU RlsWKH

THUPV uv

W\WKH 1XPEHUYV

7TKHVH PHWULFVY DUH SURYLGHG LQ UHVSRQVH WR WKH GHVLUH RI VWDNHKROGHUYV IRU VXVWDLQDELOLW\ LQIRUPDWLRQ WKDW LV F
SURYLGLQJ VXVWDLQDELOLW\ LQIRUPDWLRQ LQ WKLV IRUPDW VKDUH D FRPPRQ JRDO WR SURYLGH VWDNHKROGHUV ZLWK UHOHYDQ

$OORZV LQWHJUDWLRQ RI VXVWDLQDELOLW\ GDWD DQG SHUIRUPDQFH

SURYLGHYVY FODULW\ RI ULVNV DQG RSSRUWXQLWLHY DQG KRZ WKH\ DUH EHLQJ PDQDJHG

SURYLGHV LQVLJKW LQWR JURZWK VWUDWHJ\ DVVXPSWLRQV DQG IXWXUH WUDMHFWRU\

6HUYHVY DV D SULPDU\ UHSRUWLQJ FKDQQHO IRU FRQVROLGDWHG VXVWDLQDELOLW\ LQIRUPDWLRQ UHOHYDQW WR VWDNHKROGHU\

X

X

X

X

$GGLWLRQDOO\ 6-, LV VXEMHFW WR D YDULHW\ RI ODzZzV DQG UHJXODWLRQV WKDW UHTXLUH WKH &RPSDQ\ WR PHDVXUH DQG GLVFO

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

sorvvnU RlsWKH

THUPV uv

6XVWDLQDELOLW\ OHWULFV

(3$ *UHHQKRXVH *DV 5HSRUWLQJ 3URJUDP
7TKH *UHHQKRXVH *DV 5 HSRUWLQJ 3URJUDP *+*53 UHTXLUHV UHSRUWLQJ RI JUHHQKRXVH JDV *+* GDWD DQG RWKHU WIQM™HI¥FIQ W Q (
LQ WKH 8QLWHG 6WDWHYV 7KH *+*53 FRYHUV HPLVVLRQV IURP GLIITHUHQW DVSHFWV RI WKH RLO DQG JDV LQGXVWU\ WKURXJK VHYH!

LQIRUPDWLRQ DERXW WKH *+*53 DQG 6XESDUWY 11 DQG : FDQ EH IRXQG DW WKH OLQNV EHORZ

(3$ *UHHOQOKRXVH *DV 5HSRUWLQJ 3URJUDP
(3$ *+*53 XESDUW 11

(3% *+*53 AXFISDUW :

6RXWK -HUVH\  QGXVWULHYV
OHDVXUHPHQW

S8WLOLW\ 6\WVWHP (PLVVLRQV LQ OHWULF 7RQV
'LUHFWTXLYDOHQW (PLVVLRQV | 6FRSH SDUWLDO VXESDUW :
BURGXFW 6XS(S®ELMBORQW (PLVVLRQV i1 6FRSH SDUWLDO VXESDUW 11
&2
OHWKDQH
1ILWURXV 2[LGH

6RXWK -HUVH\ *DV
OHDVXUHPHQW

8WLOLW\ 6\VWHP (PLVVLRQV LQ OHWULF 7RQV
'LUHFWT®&2LYDOHQW (PLVVLRQV 1T 6FRSH SDUWLDO VXESDUW :
SURGXFW 6XSTRLMBOHRQW (PLVVLRQV 1T 6FRSH SDUWLDO VXESDUW 11
&2
OHWKDQH
I1LWURXYV 2[LGH

(OLIDEHWKWRZQ *DV
OHDVXUHPHQW

S8WLOLW\ 6\WVWHP (PLVVLRQV LQ OHWULF 7RQV
'LUHFWT®XLYDOHQW (PLVVLRQV | 6FRSH SDUWLDO VXESDUW :
BURGXFW 6XS(SRELMBORQW (PLVVLRQV 1 6FRSH SDUWLDO VXESDUW 11
&2
OHWKDQH
1ILWURXV 2[LGH

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

sorvvnU RlsWKH

THUPV uv

((, $*% (6* 6 XVWDLQDELOLW\ OHWULFV

7KH (GLVRQ (OHFWULF ,QVWLWXWH $PHULFDQ *DV $VVRFLDWLRQ ((, $*$ (6* 6XVWDLQDELOLW\ 7THPSODWH LV D YROXQWDU\ UHSRUYV
FRPSDUDEOH DQG FRQVLVWHQW VXVWDLQDELOLW\ GDWD DQG LQIRUPDWLRQ 'HMHQKWYGRQV4IXRDQWKWDHNY VXN W B WUDLENVODQYG PHIWQLBANLF

6RXWK -HUVH\ _ QGXVWULHYV

OHDVXUHPHQW

OHWKDQH (PLVVLRQV DQG OLJUDWLRQ IURP "'LVWULEXWLRQ 0ODLQV
1XPEHU RI *DV 'LVWULEXWLRQ &XVWRPHUV |
'LVWULEXWLRQ ODLQV LQ 6HUYLFH

3O0DVWLF PLOHV
&DWKRGLFDOO\ BURWHFWHG 6WHHO T %DUH DQG &RDWHG PLOHV

8QSURWHFWHG 6WHHO T %DUH DQG &RDWHG PLOHYV
&DVW ,URQ :URXJKW ,URQ T ZLWKRXW XSJUDGHV PLOHV
'‘XFWLOH ,URQ PLOHYV

&RSSHU

30DQ &RPPLWPHQW WR 5HSODFH 8SJUDGH 5HPDLQLQJ OLOHV RI 'LVWULEXWLRQ ODLQV \HDUV WR FRPSOHWH

8QSURWHFWHG 6WHHO T %DUH DQG &RDWHG 6-* (7*6-* (7*6-* (7*
&DVW ,URQ :URXJKW ,URQ 6 - * (7%6-* (7*6-* (7*

—_—) —_—)

'LVWULEXWLRQIWLYH (PLVVLRQV

&2H )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV 'LVWULEXWLRQ 2SHUDWLRQV PHWULF WRQV

&2H )XJLWLYH OHWKDQH (PLVVLRQV IURP ,QIUDVWUXFWXUH 3LSHOLQH ODLQ DQG 6HUYLFHV LQFOXGHV GXFWLOH LURQ IRU (7*

SHUFHQW 5HGXFWLRQ IURP WR HDFK \HDU
&+ )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "LVWULEXWLRQ 2SHUDWLRQV PHWULF WRQV
&+ )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "'LVWULEXWLRQ 2SHUDWLRQV OOVFI \HDU
$QQXDO 1DWXUDO *DV 7TKURXJKSXW IURP *DV 'LVWULEXWLRQ 2SHUDWLRQV LQ WKRXVDQGYV RI VWDQGDUG FXELF IHHW OVFI \
$QQXDO OHWKDQH *DV 7KURXJKSXW IURP *DV 'LVWULEXWLRQ 2SHUDWLRQV LQ PLOOLRQV RI VWDQGDUG FXELF IHHW OOVFI \H
)XJLWLYH OHWKDQH (PLVVLRQV 5DWH 3HUFHQW OOVFI RI OHWKDQH (PLVVLRQV SHU OOVFI RI OHWKDQH 7KURXJKSXW

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

sorvvnU RlsWKH

THUPV uv

6RXWK -HUVH\ *DV

OHDVXUHPHQW

OHWKDQH (PLVVLRQV DQG OLJUDWLRQ IURP 'LVWULEXWLRQ 0ODLQV

—_—)

1XPEHU RI *DV 'LVWULEXWLRQ &XVWRPHUV
'LVWULEXWLRQ ODLQV LQ 6HUYLFH

SODVWLF PLOHV
&DWKRGLFDOO\ 3URWHFWHG 6WHHO T %DUH DQG &RDWHG PLOHV

8QSURWHFWHG 6WHHO T %DUH DQG &RDWHG PLOHV
&DVW ,URQ :URXJKW ,URQ T ZLWKRXW XSJUDGHV PLOHV
'XFWLOH ,URQ PLOHYV

&RSSHU

30DQ &RPPLWPHQW WR 5HSODFH 8SJUDGH 5HPDLQLQJ OLOHV RI 'LVWULEXWLRQ ODLQV \HDUV WR FRPSOHWH

8QSURWHFWHG 6WHHO T %DUH DQG &RDWHG
&DVW ,URQ :URXJKW ,URQ

—_—) —)

'LVWULEXWLRQIELYH (PLVVLRQV

&2H )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "'LVWULEXWLRQ 2SHUDWLRQV PHWULF WRQV
&2H )XJLWLYH OHWKDQH (PLVVLRQV IURP ,QIUDVWUXFWXUH 3LSHOLQH ODLQ DQG 6HUYLFHV LQFOXGHV GXFWLOH LURQ IRU (7*
SHUFHQW 5HGXFWLRQ IURP WR HDFK \HDU
&+ )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "'LVWULEXWLRQ 2SHUDWLRQV PHWULF WRQV
&+ )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "'LVWULEXWLRQ 2SHUDWLRQV OOVFI \HDU
$QQXDO 1DWXUDO *DV 7KURXJKSXW IURP *DV 'LVWULEXWLRQ 2SHUDWLRQV LQ WKRXVDQGV RI VWDQGDUG FXELF IHHW OVFI \
$QQXDO OHWKDQH *DV 7KURXJKSXW IURP *DV 'LVWULEXWLRQ 2SHUDWLRQV LQ PLOOLRQV RI VWDQGDUG FXELF IHHW OOVFI \H
)XJLWLYH OHWKDQH (PLVVLRQV 5DWH 3HUFHQW OOVFI RI OHWKDQH (PLVVLRQV SHU OOVFI RI OHWKDQH 7KURXJKSXW

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

sorvvnU RlsWKH

THUPV uv

(OL]DEHWKDIWR ZQ

OHDVXUHPHQW

OHWKDQH (PLVVLRQV DQG OLJUDWLRQ IURP 'LVWULEXWLRQ 0ODLQV

—_—)

1XPEHU RI *DV 'LVWULEXWLRQ &XVWRPHUV
'LVWULEXWLRQ ODLQV LQ 6HUYLFH

SODVWLF PLOHV
&DWKRGLFDOO\ 3URWHFWHG 6WHHO T %DUH DQG &RDWHG PLOHV

8QSURWHFWHG 6WHHO T %DUH DQG &RDWHG PLOHV
&DVW ,URQ :URXJKW ,URQ T ZLWKRXW XSJUDGHV PLOHV
'XFWLOH ,URQ PLOHYV

&RSSHU

30DQ &RPPLWPHQW WR 5HSODFH 8SJUDGH 5HPDLQLQJ OLOHV RI 'LVWULEXWLRQ ODLQV \HDUV WR FRPSOHWH

8QSURWHFWHG 6WHHO T %DUH DQG &RDWHG
&DVW ,URQ :URXJKW ,URQ

—_—) —)

'LVWULEXWLRQIELYH (PLVVLRQV

&2H )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "'LVWULEXWLRQ 2SHUDWLRQV PHWULF WRQV
&2H )XJLWLYH OHWKDQH (PLVVLRQV IURP ,QIUDVWUXFWXUH 3LSHOLQH ODLQ DQG 6HUYLFHV LQFOXGHV GXFWLOH LURQ IRU (7*
SHUFHQW 5HGXFWLRQ IURP WR HDFK \HDU
&+ )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "'LVWULEXWLRQ 2SHUDWLRQV PHWULF WRQV
&+ )XJLWLYH OHWKDQH (PLVVLRQV IURP *DV "'LVWULEXWLRQ 2SHUDWLRQV OOVFI \HDU
$QQXDO 1DWXUDO *DV 7KURXJKSXW IURP *DV 'LVWULEXWLRQ 2SHUDWLRQV LQ WKRXVDQGV RI VWDQGDUG FXELF IHHW OVFI \
$QQXDO OHWKDQH *DV 7KURXJKSXW IURP *DV 'LVWULEXWLRQ 2SHUDWLRQV LQ PLOOLRQV RI VWDQGDUG FXELF IHHW OOVFI \H
)XJLWLYH OHWKDQH (PLVVLRQV 5DWH 3HUFHQW OOVFI RI OHWKDQH (PLVVLRQV SHU OOVFI RI OHWKDQH 7KURXJKSXW

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

sorvvnU RlsWKH

THUPV uv

2WKHU 6 XVWDLQDELOLW\ OHWULFV

6RXWK -HUVH\  QGXVWULHYV

OHDVXUHPHQW

%ORZGRZQ (PLVVLRQV 5HGXFWLRQ ,QLWLDWLYH

I1DWXUDO *DV 9ROXPH 5HOHDVHG GXULQJ %ORZGRZQ FI
IDWXUDO *DV 9ROXPH 6DYHG FI

&2H (PLVVLRQV 5HOHDVHG PHWULF WRQV \U

&2H (PLVVLRQV 5HGXFHG PHWULF WRQV \U
SHUFHQW(RR2VVLRQV 5HGXFHG PHWULF WRQV \U

—_—) ) ) ) =)

([FHVV )ORZ 9DOYH ,QVWDOODWLRQ 3URJUDP

([FHVV )ORZ 9DOYHV ()9V
7RWDO 1XPEHU RI 6HUYLFHV
()9V WR WRWDO 6HUYLFHV
()9V OHWKDQH (PLVVLRQV 5HGXFWLRQ OF]|

—_—) =) = —)

SHF\FOHG :DVWH

OXQLFLSDO :DVWH /DQGILOO WRQV

OXQLFLSDO :DVWH 5HF\FOHG WRQV

OXQLFLSDO :DVWH SHF\FOHG

8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH /DQGILOO WRQV

8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH 5HF\FOHG WRQV

8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH 5HF\FOHG WRQV
ODQLIHVWHG :DVWH WRQV

8WLOLW\ 2SHUDWLRQV /LTXLG :DVWH JDOORQV

—_) ) ) ) =) =) =) —)

:DWHU 'LVFORVXUH

7TRWDO :DWHU 8VHG &RQVXPHG JDOORQV
&LW\ :DWHU 8VDJH JDOORQYV

:DWHU LWKGUDZQ IURP :HOO JDOORQV i

—)  —)

()9v OHWKDQH (PLVVLRQV 5HGXFWLRQ FDOFXODWLRQ EDVHG RQ WKH (3% V 1DWXUDO *DV 6WDU 3URJUDP 3DUWQHU 5HSRUWHG 2SSRUWXQLWLHV IRU 5HGXFLQJ OHWKDQH (PLV

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW



6o ovulvLHZ loviurhrHow lerdLDO lrvnudboFH [sssudeLg

sorvvnU RlsWKH

THUPV uv

6RXWK -HUVH\ *DV
OHDVXUHPHQW

%ORZGRZQ (PLVVLRQV 5HGXFWLRQ ,QLWLDWLYH
I1DWXUDO *DV 9ROXPH 5HOHDVHG GXULQJ %ORZGRZQ FI
I1DWXUDO *DV 9ROXPH 6DYHG FI

&2H (PLVVLRQV 5HOHDVHG PHWULF WRQV \U

&2H (PLVVLRQV 5HGXFHG PHWULF WRQV \U
SHUFHQW(RE2VVLRQV 5HGXFHG PHWULF WRQV \U

—_ —

—) —)  —)

$GYDQFHG /HDN "HWHFWLRQ 3URJUDP

1XPEHU RI 6XSHU (PLWWHUV /RFDWHG
IDWXUDO *DV 9ROXPH 5HOHDVHG FI
1DWXUDO *DV 9ROXPH 6DYHG FI

&2H (PLVVLRQV 5HOHDVHG PHWULF WRQV \U
&2H (PLVVLRQV 6DYHG PHWULF WRQV \U

—_—) ) m—) =) =—)
—_—) ) m—) —) —)

([FHVV )ORZ 9DOYH ,QVWDOODWLRQ 3URJUDP

([FHVV )ORZ 9DOYHV ()9V
7RWDO 1XPEHU RI 6HUYLFHYV
()9V WR WRWDO 6HUYLFHYV
()9V OHWKDQH (PLVVLRQV 5HGXFWLRQ OFI

—_—) —) —) —)

5HF\FOHG :DVWH

OXQLFLSDO :DVWH /DQGILOO WRQV i
OXQLFLSDO :DVWH 5HF\FOHG WRQV

OXQLFLSDO :DVWH 5HF\FOHG

S8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH /DQGILOO WRQV
S8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH 5HF\FOHG WRQV
S8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH 5HF\FOHG WRQV
ODQLIHVWHG :DVWH WRQV

S8WLOLW\ 2SHUDWLRQV /LTXLG :DVWH JDOORQYV

:DWHU 'LVFORVXUH

7TRWDO :DWHU 8VHG &RQVXPHG JDOORQV
&LW\ :DWHU 8VDJH JDOORQYV

:DWHU LWKGUDZQ IURP :HOO JDOORQV

—_—)
—_—) —)  —) —) —) —) —) —) ——) =—)

'DWD QRW FROOHFWHG LQ
)9V OHWKDQH (PLVVLRQV 5HGXFWLRQ FDOFXODWLRQ EDVHG RQ WKH (3% V 1DWXUDO *DV 6WDU 3URJUDP 3DUWQHU 5HSRUWHG 2SSRUWXQLWLHV IRU 5HGXFLQJ OHWKDQH (PL

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ
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(OL]IDEHWKWRZQ *DV

OHDVXUHPHQW

%ORZGRZQ (PLVVLRQV 5HGXFWLRQ ,QLWLDWLYH

I1DWXUDO *DV 9ROXPH 5HOHDVHG GXULQJ %ORZGRZQ FI
IDWXUDO *DV 9ROXPH 6DYHG FI

&2H (PLVVLRQVY 5HOHDVHG PHWULF WRQV \U

&2H (PLVVLRQV 5HGXFHG PHWULF WRQV \U
SHUFHQW(RE2ZVVLRQV 5HGXFHG PHWULF WRQV \U

—_—) ) ) ) =)

([FHVV YORZ 9DOYH ,QVWDOODWLRQ 3URJUDP
([FHVV YORZ 9DOYHV ()9V
7RWDO 1XPEHU RI 6HUYLFHYV
()9V WR WRWDO 6HUYLFHYV
()OV OHWKDQH (PLVVLRQV 5HGXFWLRQ OFI

—_—) =) — =)

5HF\FOHG :DVWH

OXQLFLSDO :DVWH /DQGILOO WRQV

OXQLFLSDO :DVWH 5HF\FOHG WRQV

OXQLFLSDO :DVWH SHF\FOHG

8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH /DQGILOO WRQV

8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH 5HF\FOHG WRQV

8WLOLW\ 2SHUDWLRQV 6ROLG :DVWH 5HF\FOHG WRQV
ODQLIHVWHG :DVWH WRQV

8WLOLW\ 2SHUDWLRQV /LTXLG :DVWH JDOORQV

e e e e e e

:DWHU 'LVFORVXUH

7TRWDO :DWHU 8VHG &RQVXPHG JDOORQV
&LW\ :DWHU 8VDJH JDOORQYV

:DWHU LWKGUDZQ IURP :HOO JDOORQV

—)  —)  —)

()9YV OHWKDQH (PLVVLRQV 5HGXFWLRQ FDOFXODWLRQ EDVHG RQ WKH (3%$ V 1DWXUDO *DV 6WDU 3URJUDP 3DUWQHU 5HSRUWHG 2SSRUWXQLWL
LQVWDOODWLRQ RI ([FHVV )ORZ 9DOYHV

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ
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6$6% *DV 8WLOLW\ 6WDQGDUGYV

6$6% 6WDQGDUGV IRU *DV 8WLOLWLHYV DQG 'LVWULEXWRUY DUH LQWHQGHG WR DLG HQWLWLHY LQ GLVFORVLQJ LQIRUPDWLRQ DERX
RI WKH 6$6% VWDQGDUGY $GGLWLRQDO HXIUGDQFH DQG GHILQLWLRQV FDQ EH IRXQG

6$6% &RGH $SFFRXQWLQJ OHWULF 6-* (7*

(QHUJ\ $ITRUGDELOLW\
,) *8 D $YHUDJH JDV UHWDLO UDWH IRU UHVLGHQWLDO FXVWRPHUV 86" SHU 00%W:

7KH HQWLW\ VKDOO GLVFORVH LWV DYHUDJH EXQGOHG $horvuBDOMW B DSHU HW B 10d RU® Wi U WU VAR WIKHIWPIDDD XXMM PHUYV 86' SHU 00% W X

00%WX RI EXQGOHG JDV GHOLYHUHG WR UHWDLO FXVWRPHUYVY
$YHUDJH JDV UHWDLO UDWH IRU LQGXVWULDO FXVWRPHUV 86" SHU 00%WX

$YHUDJH JDV UHWDLO UDWH IRU WUDQVSRUWDWLRQ VHUYLFHV 86" SHU 009

,) *8 D 1XPEHU RI UHVLGHQWLDO FXVWRPHU JDV GLVFRQQHFWLRQV IRU QRQ SD\PH

7KH HQWLW\ VKDOO GLVFORVH WKH WRWDO QXPEHU RI JDV GLVFRQQHFWLRQV DPRQJ UHVLGHQWLDO
FXVWRPHUV GXULQJ WKH UHSRUWLQJ SHULRG WKDW UHVXOWHG IURP QRQ SD\PHQW ZKHUH D
GLVFRQQHFWLRQ LV GHILQHG DV WKH HQWLW\ RU LWV VHUYLFH SURYLGHU LQWHQWLRQDOO\ WXUQLQJ RII D
FXVWRPHUDPYVY DFFHVV WR JDV

,) *8 D 'LVEXVVLRQ RI LPSDFW RI HHWHUQDO IDFWRUV RQ FXNWMMRP HH B | VRKILG/D E MCHR

7KH HQWLW\ VKDOO GHVFULEH WKH H[WHUQDO IDFWR UV BWFDRRH RYGHY bRBY R ED BN K bR v W HEBMARRVLRQ DQG $QDOVL

DbVLIJQLILFDQW LPSDFW RQ WKH DIIRUGDELOLW\ RI JDV DPRQJ WKH HQWLW\bV UHWDLO FXVWRPHUV

(QG 8VH (IILFLHQF\
,) *8 D 5HVLGHQWLDO &XVWRPHU JDV VDYLQJV IURP HIILFLHQF\ PHDVXUHV E\ PDUN

7KH HQWLW\ VKDOO GLVFORVH WKH WRWDO DPRXQW RIg®PNPUD¥LO OV eXNWRAHIHGDW R/ b X VHRP HURP HQPHHQPARPHDVXUHV E\ PDUNH
%ULWLVK WKHUPDO XQLWYV 00%WX IURP HQHUJ\ HIILFLHQF\ PHDVXUHY GXULQJ WKH UHSRUWLQJ SHULRG

HQ! ULQJ WKH UHSRUW LQJ SHULR
IRU HDFK RI LWVbPDUNHWYV OXOWLIDPLO\ JDV VDYLQJV IURP HIILFLHQF\V PHDVXUHV E\ PDUNHW 00%W X

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ
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6$56% &RGH $FFRXQWLQJ OHWULF 6-* (7*

, QWHJULW\ RI *DV '"HOLYHU\ ,QIUDVWUXFWXUH
,) *8 D 1XPEHU RI UHSRUWDEOH SLSHOLQH LQFLGHQWYV

7KH HQWLW\ VKDOO GLVFORVH WKH QXPEHU RI 8 6 'HsBY®PHY W! rRAUDGWSRUWPDIWIRR 2HCHUEH&EDH
DQGb+D]DUGRXV ODWHULDOV 6DIHW\ $GPLQLVWUDWLRQLXRBIEY RIHISRWMWFHVORI SIUREDIEOH LG RIGEIHOLVRY W R 39
QXPEHU RI 3+06$% & RUUHFWLYH $FWLRQ 2UGHUV &%$2 UHFHLYHG DQG WKH QXPEHU RI 1RWLFHV RI

SUREDEOH 9LRODWLRQ 1239 UHFHLYHG 7KH HQWLW\ VKDOO GLVFXVV QRWDEOH LQFLGHQWY VXFK DV WKRVH
WKDW DIIHFWHG D VLIJQLILFDQW QXPEHU Rl FXVWRPHUV FUHDWHG H[WHQGHG GLVUXSWLRQV WR VHUYLFH RU
UHVXOWHG LQ D 3+06$% VHULRXV LQFLGHQW

) *8 D 3HUFHQWDJH RI GLVWULEXWLRQ SLSHOLQH WKDW LV  IFDVW DQG RU ZURX
7KH HQWLW\ VKDOO GLVFORVH WKH SHUFHQWDJH E\ OB ¥TR QWD AH &Rt FW WY ERWLRQ 8 bWHUE! MO 4oL JHRSURWHFWHG VW
WKDW DUH FDVW DQG RU ZURXJKW LURQ DQG VHSDUDWHO\ XQSURWHFWHG VWHHO

,) *8 D 3HUFHQWDJH RI JDV WUDQVPLVVLRQ SLSHOLQHV LQVSHFWHG 1

7KH HQWLW\ VKDOO GLVFORVH WKH SHUFHQWDJH E\ OBG¥WROWDIHVR! IRWY D Q BAMNY REXWLRROEHRNO btV LQVISHFWHG 1
VHSDUDWHO\ GLVWULEXWLRQ SLSHOLQHV WKDW ZHUH LQVSHFWHG GXULQJ WKH UHSRUWLQJ SHULRG

) *8 D '"HVFULSWLRQ RI HIIRUWY WR PDQDJH WKH LQWH JWBIOMDR HJIJDNHGWM R LY HWMHFQ |

7KH HQWLW\ VKDOO GHVFULEH LWV HIIRUWY WR PDQDJLk QVELXELRHYLYNY ¥HARWE G FRR 'HMUBO® JWHW¥YRRVVLRQ DQG $QDONVL

$FWLYLW\ OHWULFYV
,) *8 $ 1XPEHU RI UHVLGHQWLDO FXVWRPHUV VHUYHG

7KH QXPEHU Rl FXVWRPHUV VHUYHG IRU HDFK FDWHJRU\NPEDYORE i RERRIAM IHPH BXY W RV X\PREWUH &)
PHWHUV ELOOHG IRU UHVLGHQWLDO FRPPHUFLDO DQGLXPEBKYWULRG ¥XWWRPG FXVWRPHUV VHUYHG
) *8 % $PRXQW RI QDWXUDO JDV GHOLYHUHG WR UHVLGHQWLDO FXVWRPHUV 00%YV

7KH DPRXQW RI QDWXUDO JDV GHOLYHUHG WR UHVLGHEWRYOWFRIPRAWKUDP® VG G -YGLAHWHID & R YERFRHHEYDO FXVWRPHUV 00%WX
VKDOObEH GLVFORVHG E\ EXQGOHG JDV DQG WUDQVSRB®WRX\QAW ®RNVEQDWXUHDORPY\ GHOLYHUHG WR LQGXVWULDO FXVWRPHUV 00%W)>
) *8 & 1XPEHU RI JDV WUDQVPLVVLRQ SLSHOLQHV

7UDQVPLVVLRQ SLSHOLQHV LV GHILQHG DV D SLSHOLQHHRWKK &R WIYQCHh VW WKW bR @ B HH QDWW NP
bWUDQVSRUWYV JDV IURP D JDWKHULQJ OLQH RU VWRUDJH IDFLOLW\ WR D GLVWULEXWLRQ FHQWHU VWRUDJH
IDFLOLW\ RU ODUJH YROXPH FXVWRPHU WKDW LV QRW GRZQ VWUHDP IURP D GLVWULEXWLRQ FHQWHU
bRSHUDWHYV DW D KRRS VWUHVV RI  SHUFHQW RU PRUH RI 60<6 RU WUDQVSRUWYV JDV ZLWKLQ D
VWRUDJH ILHOG $ GLVWULEXWLRQ SLSHOLQH LV GHILQHG DV D SLSHOLQH RWKHU WKDQ D JDWKHULQJ RU
WUDQVPLVVLRQ OLQH

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ
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6$6% 'LVFXVVLRQ DQG $QDO\VLV

) *8 D

'LVFXVVLRQ RI LPSDFW RI H{]WHUQDO IDFWRUV RQ FXVWRPHU DIIRUGDELOLW)\ RI JDV LQFOXGLQJ WKH HFRQRPLF FRQGLWLRQV RI V
Q RXU XWLOLWLHV ZHUH DXWKRUL]JHG WR GLVFRQQHFW FXVWRPHUV IRU QRQ SD\PHQW ZLWK PLQLPDO UHVWULFWLRQV 2XU F.
DVVLVWDQFH HQHUJ\ VDYLQJV SD\PHQW DUUDQJHPHQW DQG EXGJHW ELOOLQJ RSSRUWXQLWLHYVY XWLOL]LQJ GLVFRQWLQXDQFH R
DVVLVWDQFH IXQGYV DQG WKH FRPSDQLHYV DOVR FROOHFWHG 0 WR KHOS UHGXFH WKH DUUHDUV

) *8 D

'"HVFULSWLRQ RI HITRUWY WR PDQDJH WKH LQWHJULW\ RI JDV GHOLYHU\ LQIUDVWUXFWXUH LQFOXGLQJ ULVNV UHODWHG WR VDIHV

2XU VA\VWHP LPSURYHPHQW HIIRUWYV DFURVV RXU XWLOLWLHV IRFXV RQ HQKDQFLQJ WKH VDIHW\ UHOLDELOLW\ DQG UHVLOLHQF\ R
UHVSRQVH SURJUDP HQVXUHV WLPHO\ UHSDLUV :LWK OHVV QDWXUDO JDV HVFDSLQJ RXU V\VWHP ZH DOVR VHH OHVV JUHHQKRXV
WKURXJK KDYH UHVXOWHIBTXQYYDOHQWFWRRWLR@2 IURP OHYHOV RI DW 6-* DQG DW (7* )XUWKHU GLVFXVVLRQ RQ RXU
ORGHUQL]DWLRQ VHFWLRQ RI WKH 6XVWDLQDELOLW\ 5HSRUW

6$6% &R G H $FFRXQWLQJ OHWULF 6-,
55 67 D 7RWDO HQHUJ\ FRQVXPHG SHUFHQWDJH JULG HOHFWULFLW\ DQG

7KH HQWLW\ VKDOO GLVFORVH WKH WRWDO DPRxow RP HYFEHIWEYHPHYNSHAPEBRY po DiJuHIDWH

ILJXUH LQ JLIDMRXOHV WKH SHUFHQWDJH RI HQHUJ\ LW FRQVXPHG WKDW ZDV VXSSOLHG IURP JULG

HOHFWULFLW\ bWKH SHUFHQWDJH RI HQHUJ\ LW FRQVXPHG WKDW ZDV UHQHZDEOH HQHUJ\

55 67 D 7RWDO ZDWHU ZLWKGUDZQ W R W D O6HBIW B W i B QVXPOIRY ISIHU FHEWDRB R
7KH HQWLW\ VKDOO GLVFORVH WKH DPRXQW RI zDWH U R RRUN DR - WKE T EIEHRHU HW Y H P\ddingy -8 Brda P IR x W HAL B W URIY V
ZLWKGUDZQ IURP DOO VRXUFHV WKH DPRXQW RI ZDWHU LQ WKRXVDQGV RI FXELF PHWUHYV WKDW

ZDV FRQVXPHG LQ LWVbRSHUDWLRQV

55 67 D 'HVFULSWLRQ RI ZDWHU PDQDJHPHQW ULVNN [DUGH G L:V ARX\GALIRDD B WHFIWILR BJ L

7KH HQWLW\ VKDOO GHVFULEH LWV ZDWHU PDQDJHPHOW U SV WU HBRY B EVWAARY B DWHRY B LW EYbzpo v

ZDWHU FRQVXPSWLRQ DQG GLVFKDUJH RI ZDWHU RU ZDVWHZDWHU
55 67 D $PRXQW RI KD]JDUGRXV ZDVWH JHQHUDBMHHG((, $*S$SHUHFHWMWRDQ HRRIUWRLWPOHBSR L

7KH HQWLW\ VKDOO FDOFXODWH DQG GLVFORVH WKH WRWDO ZHLJKW RI KD]DUGRXV ZDVWH JHQHUDWHG
LQ PHWULF WRQV WKH SHUFHQWDJH RI KDJ]DUGRXV ZDVWH UHF\FOHG DV WKH ZHLJKW RI KD]JDUGRXV
ZDVWH JHQHUDWHG WKDW ZDV UHF\FOHG GLYLGHG E\ WKH WRWDO ZHLJKW RI KD]DUGRXV
ZDVWHbJHQHUDWHG

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ
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6$6% &RGH SFFRXQWLQJ OHWULF 6-,

55 67 D 1XPEHU DQG DJJUHJDWH TXDQWLW\ RI2WPH S/RAHNGD EDWHGS RQOO/DFN RI DSSOL
7KH HQWLW\ VKDOO GLVFORVH WKH WRWDO QXPEHU DOEPRYBIIW (WAFRHHIVITERIJUDPPHY RI UHSRUWDEOH

VSLOOV WKH TXDQWLW\ Rl VSLOOV UHFRYHUHG ZKLFK LV FDOFXODWHG DV WKH ZHLJKW RI VSLOOHG

KD]DUGRXV VXEVWDQFHV UHPRYHG IURP WKH HQYLURQPHQW WKURXJK VKRUW WHUP UHOHDVH
UHVSRQVHbDDFWLYLWLHV

55 67 E SHUFHQWDJH RI SURGXFWYV VROG WKDW DUH UHF\FODEOH RU UHXVDEOH

7KH HQWLW\ VKDOO GLVFORVH WKH SHUFHQWDJH RI SURGXFWYVY E\ ZHLJKW WKDW DUH UHXVDEOH
RUbUHF\FODEOH

55 67 E "HLIJKW RI HQG RI OLIH PDWHULDO UHFRYHUHG SHUFHQWDJH UHF\FOHC

7KH HQWLW\ VKDOO GLVFORVH WKH ZHLJKW LQ PHWULF WRQQHYV RI PDWHULDOV UHFRYHUHG LQFOXGLQJ
WKRVH UHFRYHUHG WKURXJK UHF\FOLQJ VHUYLFHV SURGXFW WDNH EDFN SURJUDPPHV

UHIXUELVKPHQW VHUYLFHVY DQG DV PDQXIDFWXULQJ VFUDS WKH SHUFHQWDJH UHF\FOHG ZKLFK LV
FDOFXODWHG DV WKH ZHLJKW RI LQFRPLQJ PDWHULDO UHXVHG RU UHFODLPHG SOXV WKH ZHLJKW RI
PDWHULDO UHF\FOHG RUDUHPDQXIDFWXUHG

55 67 E 3HUFHQWDJH RI SURGXFWV E\ UHYHQXH WKDW FRQWDLQ ,(&
7KH HQWLW\ VKDOO GLVFORVH WKH SHUFHQWDJH RI SGRERPWRERT VHEYMAR RO @ g% ebh WAASBEHSRYWPBWLPRQY FRPSRXQGV R
SHULRG WKDW FRQWDLQ ,QWHUQDWLRQDO (OHFWURW EHKOPPbLOPERRPSVWKE DDV | (& ODWHULDO

'"HFODUDWLRQ 6WDQGDUG GHFODUDEOH VXEVWDQFHVY DUVHQLF FRPSRXQGV DQWLPRQ\ FRPSRXQGV RU
EHU\OOLXP FRPSRXQGV GLYLGHG E\ WRWDO UHYHQXH

55 67 $ 7TRWDO FDSDFLW\ RI SKRWRYROWDLF 39 2VR @DMH 8 REDMHGY RRU RGXNHREI DSSOL

6RODU HQHUJ\ VA\VWHPYV DUH GHILQHG DV DQ\ VIVWHP WKDW FRQYHUWY VXQOLJKW LQWR HOHFWULFDO
HQHUJ\ LQFOXGLQJ ISKRWRYROWDLF 39 V\VWHPD DQG IVRODU WKHUPDO HOHFWULF V\VWHPVD

&RPSOHWHG V\VWHPV DUH GHILQHG E\ WKH HQWLW\ FRQVLVWHQW ZLWK LWV H[LVWLQJ SXEOLF GLVFORVXUH
RI FRPSOHWHG V\VWHPYV

55 67 % 7TRWDO FDSDFLW\ RI FRPSOHWHG VRODU HQHUJ\ V\VWHPV O0:

SURMHFW GHYHORSPHQW DVVHWY DUH GHILQHG E\ WKH HQWLW\ FRQVLVWHQW ZLWK LWV H[LVWLQJ SXEOLF
GLVFORVXUH RI SURMHFW GHYHORSPHQW DVVHWYVY UHJDUGOHVV RI WHUPLQRORJ\ XVHG E\ WKH HQWLW\

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ
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(PSOR\HH 'DWD

OHDVXUHPHQW

7TRWDO (PSOR\HHV
&RUSRUDWH

8WLOLW\ &RPSDQ\
1RQ 8WLOLW\ &RPSDQ\
RI (PSOR\HHV 5HSUHVHQWHG E\ 8QLRQV

(PSOR\HH 3RSXODWLRQ (WKQLFLW\ 5SHSUHVHQWDWLRQ
ODOH

YHPDOH

"KLWH

1RQ :KLWH

%UHDNGRZQ RI 1RQ :KLWH (PSOR\HHV

$PHULFDQ ,QGLDQ

$VLDQ

% ODFN

+LVSDQLF

7ZR RU ORUH 5DFHV

1IDWLYH +DZDLLDQ RU 2WKHU 3DFLILF ,VODQGHU

JHDGHUVKLS 5ROHV +HOG E\ :RPHQ

(QWU\ /HYHO (QJLQHHU 3RVLWLRQV +HOG E\ :RPHQ DQG OLQRULWLHYV

,QWHUQVKLS 3URJUDP 3DUWLFLSDQWV

(PSOR\HH (QJDJHPHQW 6XUYH\ (QJDJHPHQW 5DWH

(PSOR\HH (QJDJHPHQW 6XUYH\ 5HVSRQVH 5DWH

(PSOR\HH 3DUWLFLSDWLRQ LQ 3URIHVVLRQDO 7UDLQLQJ
,QWHUQ 3RSXODWLRQ LQFOXGHG

(QWU\N /JHYHO (QJLQHHU 3RVLWLRQV &RRUGLQDWRU $VVRFLDWH ,QWHUPHGLDWH
'DWD QRW FROOHFWHG LQ

6DIHW\
OHDVXUHPHQW

—)
—)

—_—
—)

SR
8 &P

)DWDOLWLHYV

(PSOR\HH 7TRWDO 5HFRUGDEOH ,QFLGHQW 5DWH 75,5
(PSOR\HH /RVW 7LPH ,QFLGHQW 5DWH /7,5
SHSRUWHG FRPPXQLW\ VDIHW\ LQFLGHQWYV

bOHWULFV UHYLVHG VLQFH UHSRUW WR HQVXUH DOLJQPHQW ZLWK RWKHU UHSRUWLQJ

',6&/$,0(YKH VWDQGDUGYV RI PHDVXUHPHQW DQG SHUIRUPDQFH DV ZHOO DV DQ\ JRDOV GLVFORVHG LQ WKLY UHSRUW DUH EDVHG RQ YDULRXV DVVXPSWLRQV
QRW EH FRQVWUXHG DV D FKDUDFWHUL]DWLRQ UHJDUGLQJ WKH PDWHULDOLW\ RU ILQDQFLDO LPSDFW RI WKDW LQIRUPDWLRQ

6RXWK -HUVH\ J/QGXVWULHV 6XVWDLQDELOLW\ 5HSRUW
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