
CODE OF ETHICS & 
BUSINESS CONDUCT 

As approved by SJI Board of Directors February 16, 2024 1



3 Ethics and Compliance: Our Shared Responsibility 

• OneSJI

• Commitments and Responsibilities

• Making Ethical Decisions

• Duty to Report and How to Report

• Good Faith Reporting and Non-Retaliation

• Investigations

• Responsibility and Penalties for Non-

Compliance

• Frequently Asked Questions

7 Our Work Environment: Treatment of Others 
• Discrimination Prevention

• Diversity, Equity and Inclusion

• Harassment Prevention

• Safety

• Workplace Violence

• Substance Abuse

• Frequently Asked Questions

9 Conducting SJI’s Business 
• Compliance

• Environmental Stewardship

• Conflicts of Interest

• Gifts, Meals and Entertainment

• Competition

• Vendors and Suppliers and Competitive Processes

• Fraud

• Responding to Outside Inquiries

• Conduct with Government Officials

• Frequently Asked Questions

14 Protecting SJI’s Information and Assets 
• Reputation with the Public

• Company Information

• Company Property and Funds

• Information Technology

• Business Records and Communications

• Intellectual Property

• Frequently Asked Questions

17 Waivers and Amendments 

18  Frequently Asked Questions and Ethics & Compliance 
Training 
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4 

OneSJI 

COMMITMENTS AND RESPONSIBILITIES 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Our  
Collective 

Ambition as 
OneSJI 

VISION 

PURPOSE 

STRATEGIC & 
OPERATIONAL 

PRIORITIES 

CUSTOMER 
PROMISE 

VALUES 

BEHAVIORS 
AS LEADERS 
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MAKING ETHICAL DECISIONS 

• 

• 

• 

• 

• 

• 

DUTY TO REPORT AND HOW TO REPORT 

• 

• 

• 

• 

GOOD FAITH REPORTING AND NON-RETALIATION 

5

http://www.sji.ethicspoint.com/
http://www.sji.ethicspoint.com/
http://www.sji.ethicspoint.com/
https://secure.ethicspoint.com/domain/media/en/gui/81362/faq.pdf


INVESTIGATIONS 

• 

• 

• 

• 

RESPONSIBILITY AND PENALTIES FOR NON-COMPLIANCE 

FREQUENTLY ASKED QUESTIONS 
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http://www.sji.ethicspoint.com/
https://southjerseyindustries.sharepoint.com/:w:/r/sites/SJIPoliciesProcedures/_layouts/15/Doc.aspx?sourcedoc=%7B9BD715C0-E085-457A-853E-A74B06EE39A4%7D&file=FAQs%20-%20Our%20Shared%20Responsibility.docx&action=default&mobileredirect=true
http://www.sji.ethicspoint.com/


DISCRIMINATION PREVENTION 

DIVERSITY, EQUITY AND INCLUSION 

HARASSMENT PREVENTION O
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SAFETY 

WORKPLACE VIOLENCE 

SUBSTANCE ABUSE 

FREQUENTLY ASKED QUESTIONS 

8

http://www.sji.ethicspoint.com/
https://identity.healthadvocate.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DMep%26redirect_uri%3Dhttps%253A%252F%252Fmembers.healthadvocate.com%252Fha%252Fsignin-oidc%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520HealthAdvocateApi%2520WellnessApi%2520MemberSiteApi%2520AdviceApi%2520CrmApi%2520offline_access%2520MedicalProviderApi%26code_challenge%3Di7p3_IQumhow3FTcJOVYWNL7PCK7FmkfQgM6Xwein9A%26code_challenge_method%3DS256%26response_mode%3Dform_post%26nonce%3D638406702736970282.YTNhZjdhYjgtYzc0NS00NjMxLTllOGMtZDRlMGYxZDczNWU3NzAyNTYzZjItYmM3ZS00NGM5LTlhZjUtMzg1ZGFhZTE5NGQy%26culture%3Den%26clientGuid%3D4fb2d44f373f4d6fa8a608176b7efa5a%26state%3DCfDJ8KxarcTMP1NKvH_xed1YSmkq5snCLSL7Vm9MdkLAZ9EqcR2Yl1bz8DYZQOTHizIIJu2oOemvBzNh_2jzD6o6hofwYTYmqJUg-Za7PybACc08T_rHihzhmZ-X-AWAvlNL9OGpYTCB37OQqp8eyULwP3sia2PCiG4ASr31SZGrYtv-bZDbInwe7LbIQ0CVOsS_QkEu4pL6lagkEectyvF7lQHOR9ezIfVXDmTFKbIdkSEMIyUuk-EkBH_VetzXz5YY5oel6thaGuA04akEx2KqiF3Jyi4pN8J4Z4aXHW_jSiXODYIFt8KB1DJGrqxvd87jgMlPVDjgXJ50Sdbyf3kXzrZKZDoOX1stt0HVyCi5ETnZF3IU47LXFKzAeMYPeOqDohtH7JW4Lf9jdEAWF5A9KQo%26x-client-SKU%3DID_NETSTANDARD2_0%26x-client-ver%3D6.10.0.0
https://southjerseyindustries.sharepoint.com/:w:/r/sites/SJIPoliciesProcedures/_layouts/15/Doc.aspx?sourcedoc=%7B526A7486-6BB4-431C-B075-AFD4918EBB4B%7D&file=FAQ%20Our%20Work%20Environment.docx&action=default&mobileredirect=true
http://www.sji.ethicspoint.com/


COMPLIANCE

ENVIRONMENTAL STEWARDSHIP 

• 

• 

• 

• 

• 

• 

• 

CONFLICTS OF INTEREST 
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• 

• 

• 

• 

o 

o 

o 

o 
o 

GIFTS, MEALS AND ENTERTAINMENT 

COMPETITION 

• 

• 

• 

• 

• 

• 

10

•



VENDORS AND SUPPLIERS AND COMPETITIVE PROCESSES 

FRAUD 
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http://www.sji.ethicspoint.com/


RESPONDING TO OUTSIDE INQUIRIES 

CONDUCT WITH GOVERNMENT OFFICIALS 
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FREQUENTLY ASKED QUESTIONS 
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https://southjerseyindustries.sharepoint.com/:w:/r/sites/SJIPoliciesProcedures/_layouts/15/Doc.aspx?sourcedoc=%7B5A7905A4-3213-412D-8727-282F4F44B798%7D&file=FAQ%20Conducting%20our%20business.docx&action=default&mobileredirect=true
http://www.sji.ethicspoint.com/


REPUTATION WITH THE PUBLIC 

COMPANY INFORMATION 
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COMPANY PROPERTY AND FUNDS 

INFORMATION TECHNOLOGY 

BUSINESS RECORDS AND COMMUNICATIONS 

INTELLECTUAL PROPERTY 
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FREQUENTLY ASKED QUESTIONS 
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https://southjerseyindustries.sharepoint.com/:w:/r/sites/SJIPoliciesProcedures/_layouts/15/Doc.aspx?sourcedoc=%7B8595E31E-6BCA-40CB-A7FE-04FC20483785%7D&file=FAQ-%20Protecting%20SJI%27s%20Information%20and%20Assets.docx&action=default&mobileredirect=true
http://www.sji.ethicspoint.com/


DISCIPLINARY ACTION FOR CODE VIOLATIONS 
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https://southjerseyindustries.sharepoint.com/:w:/r/sites/SJIPoliciesProcedures/_layouts/15/Doc.aspx?sourcedoc=%7B8595E31E-6BCA-40CB-A7FE-04FC20483785%7D&file=FAQ-%20Protecting%20SJI%27s%20Information%20and%20Assets.docx&action=default&mobileredirect=true
https://southjerseyindustries.sharepoint.com/:w:/r/sites/SJIPoliciesProcedures/_layouts/15/Doc.aspx?sourcedoc=%7B8595E31E-6BCA-40CB-A7FE-04FC20483785%7D&file=FAQ-%20Protecting%20SJI%27s%20Information%20and%20Assets.docx&action=default&mobileredirect=true
http://www.sji.ethicspoint.com/
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